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Welcome to read the “Corporate Social Responsibility Report” of China Resources
Enterprise, Limited (called “CRE” for short; together with its subsidiaries, shall be
referred to as the “Company” or “we/us”).

ERHEBERETEMEERRZERSAS, LHNUSTTERE. |
mRRB=RZ0WSs, fEgENElRRIER, IEEREHUEX ERINNE
i, TFTRAAIEFEETEAFNEZEMED, RAKREHRNEZMN

NI

As China Resources Group’s flagship consumer products and retail services company,
CRE focuses on three core businesses: beer, food and beverage. We hope to make
the Company become a stronger, trustworthy, popular company and an indispensable
part of people’s life while achieving its business success.

2016 F 2EBBICH—F, X—F, A3 BFI S 5Anheuser-Busch
InBev SA/NVIERMY, L1612t SABMiller Asia Limited FE%E
AEREEN49% BRI, RINSLIMSTEEESREBEN SRR

The year 2016 was a memorable year. In 2016, our beer business reached an
agreement with Anheuser-Busch InBev SA/NV to acquire 49% stake of CRSB held by
SABMiller Asia Limited at a consideration of US$1.6 billion. The acquisition changed
CRSB into our wholly-owned subsidiary.

X—%F, ERlSEEHRhFRMNEBEREL XK, RRSIHBINFTR,
WA= . FA=MEERE., X—F, KM SEEREFERhe
BB, IB3hizmws A\ T ESHFERT.

In 2016, with regard to the food business, CR Ng Fung implemented the “going
global” strategy of CRH by actively introducing oversea quality products, such as New
Zealand King Salmon and New Zealand quality apples. In 2016, with regard to the
beverage business, CR C’estbon continued to implement the strategy of “Sports for
all”, introducing marathon to more cities in China.

BANNEEENFEULRIRENE AR TR IETHIFENNTRRTF UL

W, BERESARNES, BXENREK, LEELECELFNE, E
EHSMELBMER, LHEENERAL,

In the form of an independent report, we have released the Company’s fulfillment of
social responsibility for four years in a row to subject ourselves to public supervision.
Facing an uncertain future, CRE creates not only economic values but also the social
values, as to maximize the comprehensive value.
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LEEFEH—LSHNRE, FMNBMRESRENVER, BULSSETNER, EHaRESEUXk. REMIE. £F-2E535
B, BIIFEMXENEEXRER, UDBASHE, REMAXEM, KOEstaREEE,
Working harder than ever before, we will strengthen the planning and management of social responsibility, reinforce the evaluation and examination

of social responsibility, so as to incorporate it into the Company’s culture, development strategies, production and management. We will pay much
more attention to the demands of stakeholders and vigorously promote social responsibility management based on solving problems.

BNEFFRREBSRSINES, AERTREFEERE,

We persist in improving both product quality and service to create a better quality of life for customers.

HNBFPE B R, RIENARRIAER, EHRTEERRES,

We persist in surpassing ourselves to promote environmental technology innovation and take the initiative to put green development concept in
practice.

HMNBEFHEOE, SHNE. KEBFEEN, BFHEARkK ; BEQAFRS, WHETILEFRARE ; SHF. RiT. BRSEZHE
SEKERER, KUEER-R.

We persist in common development. By joining hands in creating the future, we achieve mutual benefits with suppliers and distributors; we persist in
fair competition to foster orderly development within the industry; we establish close ties with various governments, banks, media and other parties
to achieve win-win cooperation.

HNBRFFELERM, 2NRERING, BUASMERER, LRTRSIEWNEHSRREAIS, WHRIIMERNE.

We persist in equal opportunity employment to fully protect the rights and interests of
employees, and place great emphasis on the development of our talent pool, so that
employees can feel the vitality of our company and development prospects,

ultimately assisting employees to realize their personal values.

HNBEFEEhHD, RREFEIXER, 2502 %S
W, BHKRMA, FNMNEXEREE, BHE2EEMR/N
|Ean=

We persist in cooperation with social enterprises to
vigorously promote community development. Through
active participation in charity activities, we strive to
combat poverty and help those in need to narrow the

interregional gap and facilitate in building a well-off
society.

KNBPEFEEEE. BER. RIMBELKEEF
BT, —is|MmElstey, LEFMETFREK.

We look forward to working with consumers,
shareholders, employees and business partners to

make business progress and create a better future
together.

AL

Thank you!

EE : FREA

Chen Lang, Chairman
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RS AERATIRIZT 1992%F, B2%HE(£H) BRATSEBERRTERS LS
RIEMEB RS, HREEWSEERE. Bm. KR=AMRR,

Established in 1992, China Resources Enterprise, Limited (“CRE”) is the Hong Kong flagship
subsidiary of China Resources (Holdings) Company Limited in the comprehensive consumer
goods and retail services businesses. The Company focuses on three businesses: beer, food and
beverage.

HpEBIS—EBRE(RE) BRATTEEREXIAER(BHRAS .
00291); ETHWEATAELHESHEBERAT, EFESEANEBEE~REHE
Ak, “EfESnow” B2008 Fiem e HeaRaE—miE. BRlS—%FBRES
RAIEMENEERAEEWVER, ER/RFE. £/, L. #tk. FEE. ZHNE
RERSTF—K ; TBUSOEAK. BB, $FER. HOBRRIARL =Y, B
rEEZEECEFENEFIEAERE ; I SXEBETERRE ST, H#EBHR
FEUMRA “BBEET, RRWUS —EL@EERE (FE ) BRAT2FEMENIR
Bl z—, FE “1a=E C'estbon” REREFIRABASK ; “tA= C'estbon” RAE4LE
KBIAENDEBTR, “lAEC estbon” IMEAE N TEREZBIFURRETIHE
FHRE, BHTFHATFERENZ T RIREAT,

For the beer business, China Resources Beer (Holdings) Company Limited (stock code: 00291) is
listed on The Stock Exchange of Hong Kong Limited, and its subsidiary, China Resources Snow
Breweries Limited (“CRSB”), is the largest beer manufacturer, seller and distributor in China. Since
2008, “ZE 1 Snow” has become the world’s best-selling single beer brand in terms of volume. For
the food business, China Resources Ng Fung Limited is an outstanding integrated food products
enterprise, which integrates food research and development, production, processing, wholesale,
retail, logistics and international trade as a whole. It is primarily engaged in the businesses of rice,
meat, frozen food, imported food and modern agriculture industry. Ng Fung is also responsible
for operating the CR Hope Village development project. Its scope of business covers markets
in mainland China and Hong Kong. It has an affable name given by Hong Kong people as “the
food basket of Hong Kong”. For the beverage business, China Resources C’estbon Beverage
(China) Co., Ltd. is one of the leading beverage companies in China. Its main products are the
“ta=E C’estbon” series of purified drinking water. The “f8% C’estbon” purified water has been
recognized as a renowned brand product in China, and “$8% C’estbon” also a famous and most
competitive brand in China. It strives to build itself into a leading Chinese beverage company with
diversified products.

RERK, LB IREL ‘hipds. WSihE. ZES#. [EAL" FIRE,
HOTHNHA-RNEEEERRRTERSAE.

Looking ahead, CRE will continue to build on the strategy of “market leadership with outstanding
brands, operational excellence and synergies among its businesses”, and endeavor to become
the world’s first-class company for comprehensive consumer goods and retail services.
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Corporate Culture

I fEdR
Our Mission

5E&EE. KRR, KT, Bl
—ies|mEHE, HeIEFER
Lead the business progress and build a better

life together with consumer, shareholder, staff
and business partner

®@Q002000SO

elESs

Corporate Vision

BARREMINEZN

SEHERREERSAE

To be an integrated consumer products and
retail services company that wins public trust
and popularity

nEm

Our Values

IRSETE . WSS
UARR. BIFRRE

Honesty and integrity, performance
orientation, people first, innovative
development

Lt

REEZ

Development Philosop

ISR HGR. K.
(¢ 5NN

Make it solid, make it stronger, make it bigger,
make it good and make it longer

euliEHE
Corporate Spirit

FE. B,
hE. Rk

Pragmatism, professionalism,
synergy, positivity

Corporate Declaratio

SZeRgiLl. ATIENK.,
FIEHH. EEHE

With high probity we stand like mountain
With great virtues we flow like water
Innovate,while upholding integrity
Perseverance, without straying
from the right path
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Company Structure
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NEE Y 55
Beer Business
ERERE (2R ) BIRAS
China Resources Beer (Holdings)

Company Limited
HERAEEEEGRAT
China Resources Snow

Breweries Limited

‘2mls
Food Business
EEAFHRAF

China Resources Ng Fung Limited

Rl s3
Beverage Business
EigtaE B IRE
($=R8 ) BRAE

China Resources C’estbon
Kirin Beverage (Holdings)
Company Limited

Hfthil 5z

Other Businesses

Pacific Coffee (Holdings) Limited
( RFEmHE* )

* RBHRS

* For identification purpose only

L
(&H ) BIRAE

China Resources Logistics
(Group) Ltd.

LUl

(&) BRRE
CRE Properties (Hong Kong)
Limited
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2016 FRNBERINFKE | LiHlEH
6 CR Beer

Awards and Honors in 201

(W) 2x&
The Asset

2016 FEM R RKIT
The Asset Corporate Awards 2016

saElER. T2RIR
RREXRAEX

Platinum Award for Excellence in

Governance, Social Responsibility and
Investor Relations

FEEBRESHTIDNS
The Hong Kong Institute of
Financial Analysts and
Professional Commentators Limited

2016 FEEBRESTINNE EHATARE
IFAPC Outstanding Listed Company Award 2016

EFHAE
FEAK
Outstanding Listed
Company Award

(MEHE)ZE

Fortune China

FRE 5005 B
China Top 500 Enterprises

BHE 1941

Ranked 194th

®@Q0O0R000SO

BEESEYS
The Hong Kong Institute of Directors

2016 FENRLESK
Directors of The Year Awards 2016

EHRE ‘BB
- BEEHRDR EFSE5
Listed Companies “SEHK

— Hang Seng Index Constituents”
Board Category

AAIR
Ta Kung Pao
RENES & 5 HIR

China Securities Golden Bauhinia Awards

RERREXRR
EE Fhmag
Best Investor Relations
Listed Company

EEEFETWER
League of American Communications
Professionals (LACP)

2015 Vision FiRELE AL
2015 Vision Awards Annual Report Competition

HERAR . &%
Consumer — Consumables Category:
Gold Award



O Sotbnunanins ®@QROS000SO

2016 FATRRTREE | “LASERELIEE

Awards and Honors in 2016 CRSB & CR C’estbon
EBRBEXRDS
Hong Kong Investor Relations Association
Ui TS FoEEBRAEERAL
FoitEe The 2nd Hong Kong Investor Relations Awards
£E2000 5@ ——

Global Top 2000 Enterprises E%f%}gﬁ%%,%ﬁﬁj - ‘:F'%i”ﬂﬁ
. Best IR Company — Mid Cap
=515 1,628 11 RERRIEXRZENTH

Ranked 1,628th — 1:1:1 ﬁgﬁﬁ
Best IR Presentation Collaterals
— Mid Cap
==
T R
o iller Bk =84ty
qﬂﬂiﬁ;@ﬁili SABMiller £% .:.‘E%j(jt
~ LSEREAY
+j($§[]|ﬂjjp%ﬁ$ ( Mercatus )Eﬂiix

“Snow” was awarded the Global Gold Award
for SABMiller Global Sales and
Marketing Award (Mercatus) 2016

CR Beer was awarded the Top 10 Influential
Brands for Beer Industry in China 2016

HRNE
SPREF MBI

2015-2016 FE
PESZEHEL
CR C’estbon was awarded China’s

Most Honored Companies (2015-2016) by
Economic Observer
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1992-2000 @il 321k
1992-2000 Entrepreneurial Culture

FEREFAREKEFEWERAT, 528 ‘“EHEIWVERAT", RAREEES LmFRE ( RZ)
China Resources (Holdings) Company Limited (“CRH”) acquired Winland Investment Limited and renamed it “China Resources
Enterprise, Limited (CRE)”; CRE was among the first Chinese enterprises to be listed in Hong Kong (establishment)

S5ICHER SRmIEE (JUE ) SEBEEIRAT, BEBBET (EEEE)
founded the joint company China Resources (Shenyang) Snowflake Brewery Co. Ltd. with Shenyang brewery, engaged in beer

business. (engagement in beer business)

5 South African Breweries Group* IAE A ENIY, HREEREFEMEE S (*South African Breweries
Group F 2002 W Miller Brewing Company, 5% 73 SABMiller PLC) ( 3aREESES )

concluded a joint adventure agreement with South African Breweries Group* to jointly develop beer business in China (*South
African Breweries Group acquired Miller Brewing Company in 2002 and changed its name to SABMiller PLC) (expansion of beer

business)

LFETARAS(EEZAEBAFEIRAE ) FERM LN, LEIWBWANE26%KBN, FREMWS (EE

‘QDD )
Ng Fung Hong Limited (now known as China Resources Ng Fung Limited) was listed in the HKEx. CRE acquired 26% stock

right of the company and began operating food business (engagement in food business)

W a—ig)aE K EIET AV 67.25% BN, FFE “1A=E C'estbon” @hi% /KI5 ( ARG

acquired 67.25% stock right of a purified water production plant and began developing the “fa= C’estbon” purified water
business (engagement in beverage business)

DIREEIRERBRAE (EEZALEEMERAS ) EE LS

spun off China Resources Beijing Land Limited (now known as China Resources Land Limited) for listing

LBt ETHEE B M AR ( ETHER )

CRE became an HSI constituent stock (becoming an HSI constituent stock)

Wtk R s TES, QETE(ES)ERATREEENAS(BESE)
acquired the retail business of CRH including Chinese Arts & Crafts (H.K.) Limited and CRC Department Store Limited

(engagement in retail business)

F"@IE]:IB??T%%EBE“T(FE%?J CHBEMERAT ) RMBERERAGRAS ( SEES NEEMHERAE]
FEERSEIRAE) ) MRINEILAEHER, UG EERNARRAFREHS (BT )
transferred stock right of China Resources Beijing Land Limited (now known as China Resources Land Limited) and Logic
International Holdings Limited (which was subsequently renamed China Resources Logic Limited and China Resources Gas
Group Limited) to CRH in exchange for petroleum and chemical distribution business (quitting real estate business)
CEERZMBBERSE N “EEE” 28

the pharmacy section of CRC Department Store was made an independent operation christened “CR care”
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20092 E 1K
09 Reformation Culture

SRS AFTERASD (NESZHEERFERAT ) WARLLIERWEAT, HHITHELK (ZT2EKRAF)

completed the incorporation of Ng Fung Hong Limited (now China Resources Ng Fung Limited) into a wholly-owned subsidiary

(

2001

of CRE and conducted privatization of it (wholly-owned Ng Fung)

.

KEEERREEWSRARBHIS (WEEERER)
2002 acquired the retail business of CR Vanguard and the Suguo supermarket business (acquisition of CR Vanguard)

.

DIFRELWS, SEEEANRRLIRKEVSESEFERMEM LH(BFEZHEEXKEERBIRAS)
2003 (sEmBtLs)

spun off concrete business, which was listed in the HKEx after integrating its business with the concrete and cement
businesses of CRH (subsequently renamed China Resources Cement Holdings Limited) (spinning off concrete business)

:

“EESnow” IBERFHERREEBHEE— (SEEREHEESE—)
2005 “ZFHTE Snow” beer became the best-selling single beer brand in China in terms of volume (“Snow” becoming the best-selling

single beer brand)

:

BRIVSESsEHERaBER (BEtEEERS )
2006 beer business topped the list of best-selling beer producers in the country in terms of volume (best-selling beer producer in the

country)

.

TREERAatLS (BEAK)

2007 completed sales of all petrochemical business (quitting petrochemical business)

.

‘EESnow” RERERNEHHEERSRE—RERE (RESKEERS )

2008 “Snow” became the best-selling single beer brand worldwide in terms of volume (best-selling beer worldwide)

:

S5RERAKRTER, UHAREEBLWSREFHE 7S RABBHRILAE—EEE, KO RZULEE
2009 wmews (mrEm)

swapped asset with CRH with textile and container terminal businesses for 75 hypermarkets in China and a brewery in
Shandong province, to boost core retail and consumer goods businesses (swap of asset)
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2010-FUTURE 8321t
2010-FUTURE Innovation Culture

W Pacific Coffee (Holdings) Limited 80% ¥z ( &m0k )

acquired 80% equity of Pacific Coffee (Holdings) Limited (engagement in coffee business)

SREEFRERN “Esprit” WSINGEFREAKERERAT, Eit, LHEILETFERE. BH, 8R. KT
KizLEEHERWS

completed selling equity of “Esprit” business in China to Esprit Holdings Limited, and from then on, CRE focused on four core

retail and consumer goods businesses namely retail, beer, food and beverage

SHBERKASHRIEERT, LiEell560%NE ( SHEIEE)

set up a joint venture company with Kirin Holdings Company, Limited, with CRE holding 60% equity (setting up a joint venture
with Kirin)

TG TR FER RREFRAS) 100% BRI ( WA ERE )

completed acquisition of 100% stock right of Jiangxi Hongkelong Department Store Investment Company Limited (acquisition
of Hongkelong)

LBt EASEES AW NS HIZEERERA SRS (WESE )

CRSB, a subsidiary of CRE, completed acquisition of beer business of Kingway Brewery Holdings Limited (acquisition of

Kingway)

5Tesco PLCRMERAT, ETFEANKRESMEZTENS (5TESCOER)

set up a joint venture company with Tesco PLC to vigorously develop various kinds of retail business in China (setting up a joint
venture with TESCO)

Ee R ESBIFRBW S FEEER, EHAREFN “EEERE (R )EBRAT (ZTRE)

CRE sold its entire non-beer businesses to CRH with the listed company renamed China Resources Beer (Holdings) Company

Limited (focus on beer business)

HEBEIERABDRERINE—BIMNERRTWEE —LHEWEFIEES— 8 (BR&E MK ) Bz

2&)

CRE sponsored and established its first overseas consumer sector fund, CRE Alliance Fund | L.P. (establishment of sector fund)
LRt EF el BRTORENG FEERYRFOERRNEE

CRE acquired all equity of NWS Kwai Chung Logistics Centre; China Resources International Logistics Centre officially

commenced operation
LB EMASEEEEIE SAB FFENEEETE 49% I, ELediERISIE T EEE IR RN = 2

BI(5= ?&H“*w)
the listed company CR Beer under CRE completed the acquisition 49% stock right of CRSB held by SAB, enabling CR Beer

acquiring the full ownership of CRSB (wholly-owned CRSB)
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ERLEHERREERTEWSEM, ELFepEIHtSRERSSEEEFANTIES. ﬁﬁ\ AFIMER—EX
ik, —HIE, RNFESHEEE R, BFNZEE, RNRHSFEESRARENWLSESE, Its. &iF.
MER EAVAY AT AR RIFH TR ER

As CRH’s flagship consumer products and retail services company with corporate social responsibility philosophy originated
from the corporate vision, mission, culture and values of CRH, CRE hopes to work with consumers and join hands to create
a better life. We are committed to integrating the concept of social responsibility into our daily business operations and make
contributions to the sustainable development of the society, economy, environment and the Company.

2016, EREBWBERTFHIEECRANNERE, FENFF ‘SRAL ELEEHREZRE" RATBIFNERENFEERE
NELEHRBE, UEHMBEENHEREHEAR.

In 2016, adhering to the propagation of Chinese traditional culture, CRSB continued to support the “Snow Draft Beer Ingenuity in Craft” photo
competition on Chinese ancient buildings for the ninth consecutive year so as to push the traditional Chinese architecture out of the dust-laden
history and embrace the general public with a new and fresh image.

2016 &, EHAFRIK “BEKR” IE, URGIFESMKARN, BUHdSSMERIG, @R “BEREGFR7T", BIRBEFE
B, RBAEEIE. NMNEIXSISRRERREFRF L,
In 2016, CR Ng Fung refined its “Targeted Poverty Alleviation” project and actively innovated the financial poverty-alleviation model by establishing

the social financial poverty-alleviation mechanism and setting up the “basic cow bank”, which led poor people to develop the cattle rearing industry
following the guidance of development from nothing and expansion from small to big by issuing interest-free loans.

20165, MEMBMERBITERE 10F, FENESNILERENE, FRNBESHFEEFR.

In 2016, “C’estbon 100 Library Program” was successively conducted for ten years and the efforts to improve rural children’s reading environment
would be continued while incorporating a variety of new media channels.

20165, KFFmu—EiEEE)ILER L, FENRAILELE. ILERAKHE. LIBEEFERER. LIBESUVREREFBEFEILE
~zFE.

In 2016, Pacific Coffee, as always, paid attention to children affairs and supported children welfare in respect of poverty relief, development and
education, living environment and physical and mental health of children.

LEE TR, BRERRSFROWSERSREZ R, EAXGFHE, SEESWSSINEER, BI—_—B%H, Rik
BTl aEE, EEMESEETF, WEEE,

While serving for people’s livelihood, CRE’s beer, food, beverage and other core businesses also proceeded from the actual situation, combined our
own businesses with external demands and positively practiced corporate social responsibility through a little bit of effort so as to better life together.
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Responsibility Themes

FEE : NFLHERPA

CRSB: Protection of Ancient Arch|tecture over the Past Nine Years

PEAFERNN, REEPERESERMBHER, AREFERFIBSBRITR. PEHERZARER LEEHEEK.
DEMEE . KARSPIIRSERZARR ., HNFEBIRY “hEESREFAMNNERSEEARIIAS” k. 2NEEES 7(%
s, ENTEERERELLHHE, UEHMBEHENTRERAR, BHFEERWERE. BEENEESK “TERSH, L
FEREMBGSESCHL “B—BRIE", £FHEESEARRNRNEE ; LUSERIBIEH A PIRERIRS, FENBHEFIER.

China’s outstanding traditional culture harbors the deepest spiritual pursuit of the Chinese nation and represents the unique spirit of the Chinese
nation. Ancient Chinese architecture is a unique architecture system which has the longest history in the most extensive geographical distribution
with distinctive style in the world. By sponsoring the publication of the “Traditional Chinese Architecture Series” and organizing the photo competition
on ancient Chinese architecture, we hope to push the traditional Chinese architecture out of the dust-laden history and embrace the general
public with a new and fresh image so as to foster the propagation of Chinese traditional culture. Being inspired to inherit the spirit of a craftsman
in ancient times, we aim at “No. 1 in brewing” with care and precision to produce the best beer which is the most suitable for Chinese people in
terms of health. We also aim at providing the best service for customers by making perfection more perfect to provide services beyond customers’
expectations.

‘HEEMNBRETTELER. BUPEREXCAEHE., SEMMER, FEXMhESERECERFERTE, 7

“We want to exhibit the ancient Chinese architecture with wisdom and emotion, which reflect the spirit, temperament and character of China’s native
culture, in order to popularize and inherit such traditional native culture.”

— HEERIRENESEERRF
— Zeng Shenping, the assistant general manager of CRSB

E:usg

Project Background

20085, ERFARKEBFERFEFNHESXMERRIPHTH, GFFRE “EX ‘51’57%——'4:'.35_ AR SERGFEIE",
BHEHEEARIPFNAEZE. B2009F512016 5, SHMBEUTEHRERAMBRINR, EEXZN/\BETESERELKE, ﬂ&%l
HBiZ470 B ASM, RitWEIEIZ 890K IEEM, 1§EPIELINXXE;?(§EEEEEPI%M§jC\ wN‘JF‘E'HE CREZ—, AR TE
ERBFRAIRER SEERRIIAR” AR,

In 2008, CRSB started to work with the Institute of Architectural History and Cultural Heritage Conservation of Tsinghua University on the
“Popularization and Inheritance — Ancient Chinese Architecture Research and Propagation Cooperation Project”, opening the way for the protection
of ancient Chinese architecture. From 2009 to 2016, CRSB organized eight consecutive sessions of photo competition on Chinese ancient buildings,
which attracted over 4.7 million participants with more than 8.9 million entries. The competition has become one of the largest photo competitions
with the greatest influence in China. CRSB also sponsored the publication of the “Traditional Chinese Architecture Series”.
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B A% RE

Project Development

BNERE ‘SRAEELVESaREEZAE.

In 2009, we organized the first “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings.

(IEF=EB ) (B (ItmEEE ). (IEREFIE ). (IELRKIZ ). (IERUER ). (ItRHEFBE (L)) ERk
7, HERFBELRES S “CHRPEERERIREZE .

Five Books on Ancient Architecture in Beijing ({ itZRAH ), including The Forbidden City ({ 1tEZR2EZ23 ), Summer Palace
((JL==ERFOE ), Temple of Heaven ({ dt5 X1z ), Beijing Courtyards ({ dtZ5=0&Bz ) and the Historical Architectural Map

of Beijing (Volume 1) ({ dtEREHE5MtEE 1)), were published and entered the list of “China Classics International” of the
Administration of Press and Publication.

BNETR "SRAEELEEHEBEAE.

In 2010, we organized the second “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings.

(BRERB) (B(ItFRE). (INIRE). (BEEE) (BBRE). (ABRE)) BiklT, ®i¥h ‘2F
XEFRESRESR,

The Chinese Vernacular House series (( REFR®)), including Northern Residential Buildings ((dt75EE)), Zhejiang
Residential Buildings ({#iiIE/E)), Fujian Residential Buildings ({({&#ZR®&E)), Residential Buildings in Jiangxi and

Guangdong ((32®RfE)) and Southwest Residential Buildings ({ AEERE)), were published and rated as “the Best
Books for Popularization of National Cultural Heritage”.

BENFEZR "SRAEELUEEHEBEAE", W51160H5AS5. IESHFMRIEBIT 18 HiE.

In 2011, we organized the third “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings, which
attracted over 1.6 million participants with 180,000 entries.

(EmAEB) (B(FIzE=EN (PEZE). (BERER). (BREGZ). (Ein2iE)) Bk, BNEEIX
HIRERE,

The Chinese Ancient Architecture Decoration series ({ZE{FA P ), including the Beauty of Gates ({ FiJZZE)), the
Patterns of Doors and Windows ({ FH&Z %)), the Carved Beams and Painted Rafters ({ B2 &4k ), the Brick and Stone

Carvings ({ #&BfAZI)) and the Philosophy of Decoration ({ 2£1f2i& ))), were published. Such books were licensed to be
published in traditional Chinese in Taiwan.

BNENE “SELEELEE . HEBEAE .

In 2012, we organized the fourth “Snow Draft Beer Ingenuity in Craft” photo competition on Chinese ancient buildings.

(HERB) (S(EEIER). (HERMAE). (HBAEZ). (HEER). (KHZE)) BiRKT, BRETEX
FHRTEBRMSE . WIH “ElhEERHRTIRE".

The Five Books on Ancient Capitals ({ 27&8FF )), including the Ancient Capital, Beijing ({ &7&84t5 ), the Ancient Capital,
Luoyang ({ 2#Bi&A)), the Ancient Capital, Xi'an (( H#BFEZ)), the Ancient Capital, Nanjing ({ ZZBE5)) and the
Philosophy of Decoration ({ 2£1fZi& )), were published. The books were then awarded the outstanding book award of
China University Presses and entered the list of “China Classics International”.




( )
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BXBL ‘SEREEEFHZIR T, FEBIEARNEEITE, BELSSRNERETEFRNRIFER.

In 2013, we organized the photo competition with a theme of “Tracing the Society for the Study of Chinese Architecture”
for the first time, aiming to arouse the public awareness for the protection of traditional ancient buildings with more specific
ancient architecture elements.

(EMEB)(S(AtAFARERK). (KEfAREWK). (FEEREW). (IRARERK). (FafAREK)).

The Five Books on Gardens ({ E#F 4 )), including Northern Private Garden ({ dt/5FAZE# )), The Private Garden of
Lingnan ({ I4FFAZEH ), Royal Gardens in China ({ FEZ2ZE#K )), Private Gardens in the South of the Yangtze River
((GIEFAREH ) and Private Gardens in Fujian and Taiwan ({ [B&FARE# )), were published.

HERBEAETL KEEN £, K3 TRELERBIMNE136DASE, EEFR238TRIE,

In 2014, we organized the ancient building photo competition themed “Light and Shadow of Gardens”, which attracted
nearly 1.36 million participants with 2.38 million entries in China and overseas.

HEEFZARTL S £, HET78FEREIMMK “HREEHEK 5 ‘ELEIS e SHlLK,
In 2015, the ancient building photo competition featured the theme of “Dougong (3+#t)” and awarded “Ancient Architecture

e Inheritance Award (5% ¢ f£7%32)” and “Ingenuity in Craft  Dougong Award (/& « SHit32)"to 78 photographers in
total.

S5BHERFEEEMERE "FEEARAMRERSERRFIAR — (dEEREFALE (F—E)).

We worked with Tsinghua University to publish the sixth “Traditional Chinese Architecture Series” — the Chinese Ancient
Architecture Map (First Volume) ({ FEHLEFILE (E—E))).

HEBEARTL ‘PR T8, HRERESK 112 AR BEZIFEN221 HiEREIER, HP ‘P 2ME
MEEEEIA82HE,
In 2016, the theme for the photo competition on ancient buildings was “Huyou (FH&)”. The competition received 2.21

million entries from 1.12 million photography enthusiasts around the world. In particular, entries in the “Huyou” category
even reached 820,000.

S5ERARFEAFREFEME " E(G2RITE) KBS, FLE "HRRRMRERSEERRIESR",

We worked with the School of Architecture of Tsinghua University to co-publish the Map of the Ancient Architecture ({ 257
FHBE ) in its second series, which was also the seventh series of the “Traditional Chinese Architecture Series”.
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CR Ng Fung: Innovative Poverty Alleviation for Happiness

mMES=

Project Background

RIEESHEERRFARASNANZHENE, LAERBXRTEORESKEBRE, ATHRBXIFIRISEN, SEAMBREIFE
by, SXREFEBREFRLMERT(E, F5+Em. BREABFEZXEE, ILNETEEHERBREBRAKRRNAFMNYNE.
MYMEBNFUIXRE . REER . ABRA. ATRROAEEF, He, FUSRRUAFTE Bz, SWBRRERERRAL
3.85ZTART, BEEERARENE, BeERFERISE.

According to the arrangement and deployment of the State Council Leading Group of Poverty Alleviation and Development, CR targets to help
Haiyuan County, Ningxia Hui Autonomous Region, out of poverty. In order to obtain the actual effect in alleviation work, CR coordinated with each
related profit center. After many times of field work in Haiyuan County and many rounds of communications with Zhongwei municipal government
and the government of Haiyuan County, the Group proposed an Initial Five Year Development Program on Poverty Alleviation for Haiyuan County.
The Program mainly focuses on the poverty alleviation through industries, investment, public welfare and talents. Among them, the poverty alleviation
through industries is targeted on cattle breeding project. In the planning period, CRH invested about RMB385 million. CR is responsible for
coordination and CR Ng Fung conducts the specific implementation work.

IMB %k

Project Development

HHEEBIAXIETELER ‘530" FEITL ( BB REEHR 5 k4 B8R 30 REMTIKRERAINAE ), RIREIFESmMKAERN, &
SHSERERRNEG), 2R “BEREFRIT, BERBEFEER, RBALEE. NNEIXSISRERERRRFF I, XFEE
NEERE T RFPEMSFNRENITE, BRATHERARSEENLDR, BETHFERRINED, RS 7T RAREFBELHRRME, 1
AKRIBR T RABWRATIHIIRFEEE

In light of the ongoing “5¢30” breeding plan (meaning each family being able to keep 5 cows or 30 sheep can meet the standard of lifting out
of predicament) in the autonomous region, CR actively innovated the financial poverty-alleviation model by establishing the social financial
poverty-alleviation mechanism and setting up the “basic cow bank”, which led poor people to develop the cattle rearing industry following the
guidance of development from nothing and expansion from small to big by issuing interest-free loans. Such a model has not only improved the quality
and standards of farmers’ basic cows, solved their problem of capital shortage, lowered breeding risk and pressure and stimulated farmers’ initiatives
to develop the breeding industry, but also enhanced farmers’ development capability of integration into market.
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Real Story

Hek, TERRBAXGTEMEREMES MENNE, $F265 . RPFE60OA, BFEXE. EFNANMEZF, XLF45, M
ILFR7TNB. BERFERERSHET TR . A7%F, THE883,5007w, KAMAFREAKR—&, —EFERERRMX, &7
SReERERE. 2015 FRAET REBHFNE, HFRABUMINEZS, HEEREEERAEITET NE. RE20165F
18, BREBARVERASEENFBIELEREMRNREE, HERNEMNEIKKIRIT L. ERATRIE L MHFFENRK
g8, BEFFREFRAEATMR BMEARREREERENF, SIUFERERATEBREMENXT, 88 THEMNFERMN2,4007T3KES3,500
7T, REBREBEAMEMITRE—%, WEARIZALTKNER, NEBRXISDHER, JUSEBRBMIEE/L, HELT
BRrFHTED.

Yang Jinlong, a villager in Zhengqi Village, Zhengqi Township, Haiyuan County, Zhongwei City, Ningxia Hui Autonomous Region, is now 26 years old.
There are six people in his family, including the parents, his wife and two children. The elder son is 4 years old and the younger one is only seven
months old. Yang Jinlong once worked in a coal mine in Inner Mongolia and operated a forklift down there at a monthly pay of RMB3,500 without
insurances and housing fund and could return home only twice every year. Both welfare and safety were not guaranteed. The coal mine he worked in
collapsed in 2015. As his family was worried about his safety, Yang Jinlong came back to Haiyuan and did odd jobs nearby. In January 2016, Caowa
Cattle Fattening Breeding Base of Haiyuan China Resources Agriculture Co., Ltd. was put into trial operation, and Yang Jinlong was engaged as a
temporary night patroller in the company. Later, the company learned about his skill of operating a forklift and began to cultivate him as an operator
of TMR automatic feeding equipment and nightsoil collector. After inspection, Yang Jinlong became a formal employee in Haiyuan Base, and his
monthly pay increased from the original RMB2,400 to RMB3,500. Besides, the company provided board and lodging services and bought insurances
and housing fund for him. As compared with the original rootless wandering life, the current work is only 15 minutes’ drive from his home, and he
can often go home to take care of his family. Therefore, Yang Jinlong is full of confidence of a bright future.

MmERNRXFHERE, 505, GFEFRKL, 485 . EMUARAER/IEBRITI, MERIIRE. BAME, WRITUERFEL,
2013 FRAABHRRERLEER, FaFF, ERETHLEN, ¥H5x4F, BFELsREMHTEMSFRE. EMOBET1.5
B, HERM2.4FH7w, E2016F4BNKBRBETALEMB S, BEFEH, SEIKEB4TE, MNT1LkBRBET4BE
. ZMOBMEMEBEESEEX. 20HEE, EXTLUBRAAFRNEEER. MITEISER, FTINFEIa~E4B7ER
B, S4NETXEICH T, BRRARLAFECARTHUAN . BREEMNBERZARGERL —RALEBFRANGDE T
R, MREETREFRS R, BEFLNEE.

Yang Zhongfu, father of Yang Jinlong, is 50 years old, and Yang Jinlong’s mother Li Chenghua is 48 years old. The old couple originally rented
a house in Yinchuan and made ends meet by transporting bricks and woods for construction sites. In 2013, the old couple returned to Haiyuan
for health reason and began to keep sheep. But later, because of hill-closure and grazing prohibition, they shifted to cattle rearing, just in time
for the charge sale of basic cows sponsored by Haiyuan Base. The old couple raised RMB15,000 by themselves and borrowed RMB24,000 from
the company and bought four basic cows on credit in April 2016. Until now, three cows calved, and the rest one would calve in the coming April.
In addition, the old couple planted 3 mu of corn and 20 mu of alfalfa (1 mu = 0.0667 hectare), basically meeting the needs from the cows raised
for forage grass. It is expected that at the end of 2017, the calves born will generate profits of around RMB40,000 and the cows will be valued
at RMB60,000. The income will come to more than RMB60,000 after deduction of cost. The targeted poverty-alleviation model of Haiyuan Base
has provided support and guarantee for Yang Jinlong and his family in respect of life and income and completely changed his previous hard and
cash-strapped life.




20 Zotbouianine QOS000DO

EHRE - “RaehiE, Bk RERETE
CR C’estbon: “C’estbon reading accompanies you to grow up!”
C’estbon 100 Library Program

IGY=Eos=
Project Background

2007 &, LHBER "BFEREIL", ESELAETE.

In 2007, CR C’estbon launched the “100 Library Program”. Now the program has entered its tenth year.

1058, BBEEETYERRAGEAGZNE, BRI EAHRWHERSMZEMRTFOME, 2016 F, RESMEBNLE, ~
(IR BERINAERENN, BRE T EERER/ LEATAGASE WA,
Over the ten years, CR C’estbon’s “100 Library Program” has developed into a signature welfare project with high reputation and recognition in

children welfare affairs. In 2016, with the implementation of various new measures, the welfare brand effect of the “100 Library Program” was
enhanced while consolidating the leading position of CR C’estbon in children welfare affairs.

MEARE

Project Development

LR EAMEBETYNBERENMUNERZR 100 i BaEEBIE, BEFENIRBREL ML ENFEHE.

Nevertheless, the goal of CR C’estbon’s “100 Library Program” is not only to build 100 libraries but to improve children’s reading environment in rural
areas.

BEXEXEINIE=S NGOALR, ANBEITHHEEA K]
Opening the gate for public welfare of the “100 Library Program”
by cooperating with an external third party NGOs for the first time

2016 BEITRI=HEFN, SELSMBERNTILZEmNAEAR ., T2y
EEAE. AETFEZER, ENSHITNESSKIESE, EOA2ESRESH
HNFFAESREZEED. BEBTNESSEHNERENET W HEMER, BR
ANSEZ2RZR, ZINEAE . @I, REHBEFM, FREA LEEBFH,
SIFFRAEEREFEPRIE, BT "BERM -+, MENEHNFERE@MMET
SARANRUBEARHES, KIBZHENES5HF,

In 2016, the “100 Library Program” made an effort to connect and cooperate with all
public welfare and social organizations committing to children welfare in the society in a
more open manner. When entering its tenth year, the program announced its strategic
cooperation with Tao XingZhi Education Foundation on building a library and receiving
book donations in the schools where the most beautiful rural teachers in the country work
at. Leveraging the expertise and resources of Tao XingZhi Education Foundation in the
education system, the program was able to have better access to more rural schools and
teachers. At the same time, by cooperating with QingTing FM, the program received online
donations of electronic books and set up an innovative sound and electronic library. In
order to motivate social participation, the program also made use the “Internet + Public > * s
l/r\::lfsac:(e:ie?;f)de and entered into urban primary schools to promote its charity philosophy to \ “'IL:"E‘E'FF'ﬂi K%"* B

ZFIEREEBREREEERS

Children were listening to an audio book in a C’estbon library

EHtERAMAETE

2h. Lk AESEANNHBRABRSEAT
L BABMAASEOW. FHMRKHoHE T EWED,
ABARAENETA- NS

B FM £/ “EEREEMEBETY EX
The special column for CR C’estbon’s “100 Library Program”
on QingTing FM

~
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BEEREISNPMEANSAZEEBIE, RN “BrIREA" 2 “ABIREE"
Inviting the most beautiful rural teachers as promotion ambassadors to vitalize libraries to extend the
significance from “accompanying by books” to “accompanying by people”

18T 2007 FRUHETL, BEIAHBEEZHXPNARIBEEBRE, MBEE
B, EEMEBXZFERIE. EE20145F, HFEEFHEL—ERFMETX—
REMBR, TLURXE “BrIEH" M. 20155, MBIRE G &
BIE” IS, BRI CARREMET, 2016 FEFE—SRAEM “AREF", BKE
BEZMEIMER, BER8UERESMHINBERENSA—BIMERR
EREEER, NMEFHEEBENERE, EEXNIARE “ARBAE".

Starting from 2007, the “100 Library Program” donated for the construction of libraries
as well as books to the primary and secondary schools which were short of education
resources such that the children in distressed areas can have books to read. Up to 2014,
the “100 Library Program” had adhered to and put such mission and objective in practice

over the years. Such period can be called as a stage of “accompanying by books”. In HERELHHITEESEEE S LEEEe
2015, the program proposed the idea of “C’estbon reading accompanies you to grow up!” Chen Meirang, one of the most beautiful rural teachers in
that firstly suggested the concept of “accompanying by people”. In 2016, “accompanying  Ghina, at a reading event for rural children of the “100 Library
by people” was further achieved with the most beautiful rural teachers. The program invited Program”

eight of the most beautiful rural teachers as its promotion ambassadors by serving as the

librarians of the schools in which they work at, so as to improve the utilization rate of the

libraries and achieve and extend the significance of “accompanying by people”.

KERINRRAKEERITKHE, EHEEISMERNFETSASITER
Forming “100 Library Program” lecture tours with famous teachers around 35 major primary schools and 8 rural
schools across the country

NTEESHEEZRHMEBIERRE, ENTHERESINELEGZNET
MNiFE, GETYNERENEIA2EZIRKEHER/NANSSE, WHEFEXE
FimEREBMEBEEEN. BT HZRE, RHERFT ERLEE
. BT, BETNEABEEBNEOCNBRBUDESETIILERA(KFNE
&), FABNMREBEILES.

In order to collect books for the eight libraries of the most beautiful rural teachers and
ensure the books collected being suitable for rural children to read, the book collection
activity of the “100 Library Program” gained support from the major primary schools in
various major cities across the country. They joined hands and initiated reading events and
book collection activities in urban schools. In addition to shared book reading, themed
drawing activities were also conducted. Besides, the “100 Library Program” also gave out
a children’s picture book, Water Fairy Tales ({ KFRENEEIE )), and a volunteer certificate to ~ BE/NEEE

those caring children who donated their books. A young volunteer of the “100 Library Program”

Lo, BEHYNERS BTSSR REEHEEISMPNE, KEEHSER
. AEFZFNTER. ZEEBNER, IZHE2ARIABIRE, HED
HANBEMNBEK, NFEIERFHK. BRBSELXERLUEEMEH, 5
KADEFENA, —ELAR2016 FEETHWIEENEABRREPBE, —%£5h
HfhRAHE.

Moreover, the “100 Library Program” also entered into 35 primary and secondary schools
across the country for book collection activities by making full use of the resources in the
society. In order to encourage the children to better cherish their books, there were lessons
on refurbishing books. In the lessons, the teachers taught the children how to cover their
books and the old books could wear “new clothes”. The way of collecting books was also
more innovative than before. Books were collected in two categories. One category was
books on the 100-book list of the “100 Library Program” in 2016 and the other category
comprised the remaining books.
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Pacific Coffee: Continued Efforts in Children Protection

nEE=
Project Background

BeZLCk, KFFMH—EEE)LESL, FEANZERILEMY. LEAKHE. LBEEERER. LIESUREREHESFE/ILE
rumFEl.

Since its establishment, Pacific Coffee has paid attention to children affairs and supported children welfare in respect of poverty relief, development
and education, living environment and physical and mental health of children.

B EE

Project Development

KFEFMEAE2016 FLUBBER R DRI T UMBRE)LE, BNJILEAKHE, KB ELEFERE, XTILESORREAEN
NABNESES, 2HMNMNILERE, ERFRED0.
Being committed to all-round children protection and bearing its mission in mind, Pacific Coffee supported various organizations and activities aiming

at helping poor children, supporting children development and education, improving children’s living environment and caring about children’s physical
and mental health by donation and other ways in 2016.

A. ¥EhRREILE
Helping Poor Children

1. X§F “2016 EEHkEL 12 /NI RREMEF DHIAR" &L

Supporting “Sowers Action Challenging 12 Hours Charity Marathon 2016”

REFMHA2016 HED AL 12N EEMT IRNBERZ—REN
(B322IKRE ) LK 2,8005KE—E—5., “EEHEL 12007 EEEX17/EH
Bi@29,300 \X&, ERSDFEIL3,630HEM. XFF@2,329=2/M
&, HEGSWFERI14HEM. 2016 F “EHEHS/NT12/0H” HILES
LERAUMBEER. LIEFPFEMNNENEZRSISR 2T ELXAIMILE
EFR)LE, WINKBRANRR, 1278, F1E, S XN, 28
MER=MHEBEmKEEN)LERFR.

Pacific Coffee donated capsule coffee machines (including 32 boxes of capsules) and

2,800 “buy one, get one free” coupons as the prizes for “Sowers Action Challenging

12 Hours Charity Marathon 2016”. There were a total of 29,300 entrants over the past ’A

17 sessions of “Sowers Action Challenging 12 Hours”, raising more than HKD36.30 /2 ’: ;\
million in total. In the previous year, there were more than 2,329 entrants, raising k‘ ' b
HKD3.14 million for providing education aid. The “Sowers Action Challenging 12 ) ) 0". \ 4
Hours” in 2016 raised money for children and teenager welfare projects. The projects w

targeted at the orphans and poor children in the mountainous areas in China who had = /

no family members to take care of them and did not have enough food to eat and [\

clothes to wear, not to mention the chance of receiving education. The beneficiary was ' %

a children’s home in Shuifu County, Zhaotong City, Yunnan.
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XiFEBETH, AEE 12020 EERIEME, F&iET35,0027T
Supporting Sowers Action by placing donation boxes in over 120 stores in Hong
Kong which raised HKD35,002

2016 F2 BB 120 ZEDIEZMENRME, HEEEREM35,0027T,
RFEZeR. FEE. HNE)IEHMFmE .
In February 2016, donation boxes were placed in over 120 stores in Hong Kong,

raising proceeds of HKD35,002 in total which was used in education aid projects
including reconstruction of condemned schools, student aid and teacher training.

XIFFEEILEEERRIJLETE

Supporting children affairs of the United Nations Children’s Fund

° 2016F11&1278, 2B 130D ERMIBME, F58M75,0007T

In November and December 2016, donation boxes were placed in 130 stores in Hong
Kong, raising HKD75,000

o 2017 FEMHEERB(SHE—F, 1BIE107T), FEBM13,5007T

HKD10 was donated for selling each of the 2017 calendars and HKD13,500 was
raised

IHEFREUINNESER A MEIE, SINSHE
unicef® 30| gpup 250 = Ten 66 samnman
8224 ¥ nann—nnan

~
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Supporting Personal Growth Education

XFEFEBEIRS P ELEE

Supporting International Children Painting Competition in Hong Kong

° 2016F7 Batbzmm etz Hintbam

In July 2016, Pacific Coffee provided food for the award presentation ceremony
° 8-10 AR BRMIHIE SR

In August to October, Pacific Coffee provided a venue to exhibit winning entries
free of charge

HERIRB 30 MERRMEXE 11,400 18R E, NPEHBEBABFERENT—MNERLE. 30BI/MSE/NEZFRKERET.
I, DRAL, K=, PRI, HFTH. ERET. HE. BR=, FRMXI13FE18S, MIISAEBRNI0MLER/NE
ZT7H10BE15H, ERHERXZERETRDEELRE, AR “PAB. L. =27, "“RESIMEN R “‘NER" F
IR,

More than 11,400 entries were received from 30 countries and regions in total, and over 100 outstanding entries of them were selected for
the next round of competition. 30 overseas award-winning young artists aged from 13 to 18 came from Czech Republic, Lithuania, Malaysia,
Poland, Romania, Russia, Serbia, Thailand and Ukraine. From 10 to 15 July, these overseas young artists and 30 award-winning young artists in

Hong Kong attended the on-site sketching competition in famous monuments and cultural attractions to contend for prizes including “Individual
Champion, First Runner-Up and Second Runner-Up”, “Best Oversea Team” and “Merit Award”.

S5 RN F H X S2iE ]

Participating in Butterfly Education Aid Charity Bazaar

S5MRAFMMB FRFERNMENFE N ERESN . ZNEZLNEREEZREMMEEREH. WENFBIESFREEHR
NEZMEHERAEE “FOBMA, REPDF” HRFHES,
Pacific Coffee participated in the Butterfly Education Aid Charity Bazaar of Orphan Education Society Guangdong. The charity bazaar raised

money for the reconstruction of condemned schools and other projects. Butterfly Education Aid promotes its public welfare mission of “Happy to
Help People, Happy to Help Studying” to metropolitans through a large themed charity bazaar every year.

XFRREES ‘BUOER BN (BBART4.357T)

Supporting the Care Package Project of China Foundation for Poverty Alleviation (donation of RMB43,000)

BYATHBIZHE B IEHAPONAMERZRPORFE, GiF4301MERE.

Pacific Coffee donated a total of 430 packs of art supplies for the students of Guribanhua Central Primary School and Desheng School District
Central School in Tongliao City, Inner Mongolia.

'\
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MEEFHER

Improving Living Environment

‘RIRATE B ARRXREZEAKIE
“A Drop of Pacific Coffee” project for drinking water safety in campus in
impoverished regions

o FHER KENF BARAERFH10HTT
Donated RMB100,000 to Zhang Cheng Primary School in Guyuan, Ningxia

o MIAN BRTE/NF EEEET

‘\\.&\X\"—”‘\‘ﬁﬁv

Raising money for Heini Complete Primary School in Luzhou, Sichuan

“Thought of The Farm Fund” j&&hsz#s
Supporting “Thought of The Farm Fund”

2016 FEHEBIBNET 12775 ; 2016588, HHET1.98 AT
ESETARMERCHBEE—MRERZS S LE.

In 2016, Pacific Coffee raised donations amounting to HKD120,000 in total. In
August 2016, HKD19,000 was used in the construction of a campus playground
in Santa Elena, Costa Rica for local children.

it . & Pacific Coffee 720155 1 BHIEZNALIZ Thought of the Farm#Z&E
s,

Note: Pacific Coffee Hong Kong officially established Thought of the Farm Charity Fund in
January 2015.

NN RNNNNRRRRRNNNRRRRENN
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KiESOER

Caring About Physical and Mental Health

‘EFREESHNETH EFXR, MEGSESNENER KT
EHPENRS M KARESETT, ILESAEEREN/NARA
MiEZeZRNERERMUIEFK,

Fund raising for “Operation Smile of Sheen Hok Charitable Foundation” to support
“Operation Smile” organizing more medical actions in rural regions in China for
providing free surgeries for more children in China who suffer from facial deformities
(cleft lip and palate).

° 2016F9-12 BEEE 1881 17 SR BUBIE

Donation boxes were placed in the store of 1881 Heritage Plaza in Hong Kong from
September to December 2016

o EFEEESMIKTMEEIRE, HEH3,2507T

A total of HKD3,250 was raised from selling travel mugs (Sheen Hok Charitable Foundation
edition)

‘ORI R RANERNIERRE

“World in Their Mind ({10 # RIS )” mobile art exhibition

EFItRENREE/ILEZEARERSFL, #HITERZ “@EMOPHER” R
MEANERE . RELHBDEEZFNNEFEN, BXRETHEZFNEEFR
FRMMRETER, BEIFREE, LWEE/ILEZAEERALENE.

Pacific Coffee joined hands with Beijing Golden Wings Art Rehabilitation Service Center for
Disabled Children to organize the “World in Their Mind” mobile art exhibition. In addition
to exhibiting some artworks by disabled children, the exhibition also showcase some

products originated from children’s artworks for the first time so as to realize the artistic
ideals and life values of disabled children by selling artworks.

1BE) “BAXGEREE”, MREREASEEERNNEESEFAEH
Donating to “Smile Angel Foundation” to raise surgery fees for young patients suffering
from cleft lip and palate in impoverished families

KFFNHERSEAREESSE, 25BR 10 BAFEIEHK1,010 25E0E
IE, 1BIE1,010 818 0N EEHBSEITIRE B FMHHRMAI RIS

Cooperating with Smile Angel Foundation for the first time, Pacific Coffee participated in
the donation project of the specially designed 1,010 bag for the 10th anniversary of Smile

Angel. All donators for the 1,010 bag project also received the mid-autumn presents
provided by Pacific Coffee.

BF ‘BEUENRRERER", S5UHREREERD
Joining hands with “Eye Love Optometry Health Special Fund” to participate in vision
health promotion activities

KFFENH LB RTE “BREMSREENES” ARTEAR, —iciit
INEA =2 RN EEE MR EINRTZE .
Some employees of Pacific Coffee Shanghai worked with the staff of “Eye Love Optometry

Health Special Fund” organization to provide lessons on promoting vision health for first
and second grades students.
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Responsibility Culture
=fEfFEas. BR5ER

Responsibility Mission, Vision and Concept

LR ERESRESEHO I SELETHER. LR HSREXKSERAN N —KER, BRE(LHEATSRELFER
%), BB HSRETFESRARER. EUNXHCERERS. “+=8" B8, LRl gRRERNER “+=1" HER
EHREER, AESESMNUSHERMTSRERITNLR, TEARSESERSEEN ‘“+=R" BENHLSRELF, B
WBIESRBIERIEFIRE, FINSREERIR, HHRERT, RERERS, BHEBE ‘MASRSERNEERRTER”
B =REM,

Social responsibility is an operation guidance for guiding CRE to practice the responsibility. CRE corporate social responsibility and CR culture are
consistent with each other. We follow the Measures for CSR Work Management of China Resources Group and incorporate the CSR work in the
enterprise’s strategic development and culture construction. In the “13th Five-Year Plan” period, CRE will strictly comply with the planning and
formulation requirements for the “13th Five-Year Plan” of CRH, integrate its own business features and actual performance of social responsibility,
and comprehensively arrange the social responsibility works of CRE during the “13th Five-Year Plan” period from a standpoint of strategy. CRE will
also specify the overall direction and progress path for the works, keep enhancing responsibility awareness, promote responsibility performance and
facilitate responsibility integration in order to help CRE realize the vision of “being the most respected consumer goods and retail enterprise”.

EaeNl it SRR
Social Responsibility Model of CRE

BRARERIE
EFREFRERNELNE

Shareholder Responsibility:
Collaborate with shareholders
to create the optimal

BERHEE .
EFEFRROREHREE
Customer Responsibility:

Collaborate with customers to
win the satisfaction and trust

LRFHESRAE -
EFEFOIHRERENR
Partner Responsibility:

Collaborate with partners to
reach win-win development

with efforts

enterprise value

RIHRE:

BEFRIRESEEILFEES

IBHAE - Ea
EFREEREEES XY RITHLESIERE

Staff Responsibility:
Collaborate with staff to
maintain the happy working life

Environmental responsibility:
Protect the environment by
establishing green ecological
civilization

Public responsibility:

Collaborate with the public
to promote the harmonious
development of the society

=IEML!

Responsibility Planning
RIEAREER

Responsibility Organization System

20165, LEeW R THEREMPUNERS, REHSSTARARERNASALNE ., FEXNSRERE . SHEHOERS
HITRERE, WE2EHVHSREREAERARRR, RIENRIHRSRE.
In 2016, CRE established the Social Responsibility and Corporate Culture Committee as the leadership and decision-making body for the social

responsibility organization system, defined the duties of respective functional departments and profit centers, and set up a social responsibility matrix
management system to fulfill its social responsibilities.
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RMEHRASHE

Responsibility Organization and System

WENH
Leadership

20165, LiBEhlEE “EEUHSRFESERR", MRAZRUT .

In 2016, CRE proposed to set up “CRE Social Responsibility Guiding Committee”. The committee members are as follows:

1 . BREA Director: Chen Lang
BIE(E . THHE Deputy director: Wang Weiyong
PATEIEE . XIlfRZE Executive deputy director: Liu Xiujun

Members: Lai Po Shing, Liu Changping, Cheng Dayong,
Tse Tan Hon, Wang Xin, Li Han, Tung Tung,
Guo Hua, Tang Hongtao

(R BER. XET. Ek%\ BT
FoF. Fg, B Bl HtE

RIFHRAER

Responsibility Organization System

oI X EHSRTFIESERSERREDT .

The specific function distribution of CRE Corporate Culture and Social Responsibility Guiding Committee is as follows:

HEIRWN U EHSRIEIESERSERXAZRIVARNSNG, HHESERRERELTIESE, QAEMIRETERESHEH O
EEMTIERED . KEMInEER]. TEMEEEE .

CRE Corporate Culture and Social Responsibility Guiding Committee is the leadership and policy-making body on relevant matters, and its daily

management functions lie in the Corporate Affairs Department. The other functional department offices and profit centers are the departments which
are responsible for promotion, implementation and supervision work. Major functions include:

ERARR. BB, MESE, SOMK. ORERSSFEBGELADLLTL, BEE
FG)S SRAFSUFHLELE.

T o
SR IR

Strategy Management Department

Puts into practice, among other things, the corporate culture in terms of investment and development,
strategic planning, strategic cooperation, structure optimization, innovation and development, and ensures
itself and partners to fulfil social responsibility.

MBRABESEHMFELTHEHSHENERTE, ERINGERP. FESEI. RTX
Z2. BREEE. RUBRESTL2EFHAEFLRESSES.
Assists the Corporate Affairs Department to perform the publicity and fulfillment of corporate culture and

social responsibility and makes commitments and efforts in aspects of the protection of the rights and
interests, the growth and training, care, democratic management, occupational health and safety of staff.

ABFFEHL

Human Resources Center

||| | ERAR/EFEEE, BENGRERP. RENHESEMEKEST.
i IL

Manages the capital/assets, protects the rights and interests of shareholders and makes tax payment in
SEEF) compliance with the laws and regulations.

Financial Management Center
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Czhagsl
Internal Audit Department

o[¢

AR ATMPEER

Legal & Secretarial Department

£
NG
ERERA
Information Management Center

Bl

AR AR

Corporate Development Department

RABREZED

Investor Relations Department

ADEEH
Corporate Affairs Department

R
RRRERESZEE

Environment Health and Safety
Department

21 I ERER

Department of Supervision

AL BRI
2016 A= RIERS

®@Q002000SO

FEEMEIT. NREBESEMELEN, P,

Safeguards the company’s interests in terms of, among other things, compliance audit and risk
management.

Eikikiat. MEE. NaRIPFEHEREFRESEHFR.

Exercises its regulatory and promotion function to ensure the corporate governance, management and
operation are in compliance with the laws, and protects the rights and interests under the law.

FRIEHERLE, MEXTIFFRRERLENEERASIF.

Safeguards information security and provides necessary information and technological support for related
work.

AREIREMBEER L, MESEES. NETE. MSAR.
RERABIREAMN, RIFARRING.

BIREHLFERIE. 5

Ensures the corporate investment project meet the requirements of the corporate strategy, controllable
risk and financial standards, and complies with the CSR commitment so as to maximize shareholder’s
returns and protect the rights and interests of shareholders.

ERFENGERF. BEEEREETEETATEW NS SHRERE, FXNEXITIEEF
SR RIBIH.
Complies with the corporate culture and social responsibility commitment in terms of the protection of the

rights and interests of shareholders, the public opinion information disclosure, and promotes the publicity
and popularization of related work.

B NUESHESFEEEECERERN], ELEARBTSZHEXNAEHEREBNHEE,
FRABEUXUSHEFERXTFEUER. BX ; ARFEHEFERIHSHERS.

A department responsible for the daily management of corporate culture and social responsibility, as the
leader to establish the related rules, regulations and management mechanism to ensure the work related
to corporate culture and social responsibility is pushing ahead and implemented; and organization and
compilation of annual corporate social responsibility report.

EDRERM. SERE. BRRE. £FReSEEHNRERSNEERIE, EHSR
IERIFEFRRE.
Promotes the efficiency supervision and risk control work in terms of energy conservation, emission

reduction, green development, food safety and safety production, and ensures all work conducted in an
orderly manner.

BlREVRAEENEINHCSTHERE, AhURRRKRRSI.

Urges to establish a clean and self-disciplined corporate culture and working atmosphere for the sound
development of the enterprise.




x =I= Economic
hl Responsibility
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BI&ERRFRINME

Create Shareholder Value

RS RRIS

Promote Business Growth

REFMW. mhizihE

Investment, Mergers & Acquisitions and Market Synergy

#2015 FAEHEATERRREWSE, NNEEN EHATEETEEWS, RBITESENREFEESNE.

After the disposal of non-beer business to CRH in 2015 and the successful transformation to a listed company focusing only on beer business, we
actively created higher value for shareholders by different means.

ARl 419% %Y
cas? 49% stake

% 5@ B B 5 Anheuser-Busch
InBev SA/NVIX LMY, LL16123E
7T N SABMiller Asia Limited#&H5
HHETEEBEAY49% BRI,

CR Beer acquired the 49% stake in

CRSB held by SABMiller Asia Limited at a
consideration of USD1.6 billion.

N

IENV S S E, BTF20158F11 B 11 BABIERXSHWWSAB, AT RREITZittAY
RZEWEE, ABIFEHESBHIREMBFENR, BIESABSEHEELRFE
EHIL . HEBE2016 3 BE75 Anheuser—Busch InBev SA/NVIRALHD
W, LL1612ZETHA SABMiller Asia Limited 38 BAEHIREN 49% RN, HEA
e, MHNREITIESER, 2hRSIAANEIEUTEFHNINEBIEEEETR
49% BRI, 2—IEEEMIINZS, WWIREMKITNABEEERE. BEAHEH,
BB E—MZZERHNESTIEER35%, KENBRLE—NMTZHEF19%. &
RHEEF2016 F10 BELEBLAZFGFEARNE R T, nEE EHASEEEHE
BSEESHEBENTEREN, URERTFENLRERIEEYELE.

For the beer business, as ABI officially announced to acquire SAB on 11 November 2015, ABI
gradually disposed of certain assets under the antitrust scrutiny, including the stake in CRSB
jointly held by SAB and CR Beer, in order to pass the antitrust scrutiny of different places as soon
as possible. CR Beer announced the agreement entered into with Anheuser-Busch InBev SA/NV
in March 2016, pursuant to which CR Beer acquired the 49% stake in CRSB held by SABMiller
Asia Limited at a consideration of USD1.6 billion. The announcement of the news received
significantly positive market reactions. Analysts generally considered that was a very successful
transaction as CRE purchased the 49% equity in CRSB with a consideration which was far lower
than the market price, and the acquisition could facilitate the merger and acquisition as well as
the development in the long run. On the date of news publication, the stock price increased by
at most approximately 35% over the closing price of the last trading day, and the closing price
increased by 19% over the last trading day. The transaction was finally completed in October
2016 upon the fulfillment of all precedent conditions, and the listed company, CR Beer, became
the full ownership of CRSB such that can implement its development in China.

IR EBABDRAEM, FARKENELTRERT EIEITREEAREML
EFRATT 2016 F7 BERMUUBIFE=ZRROKE—RRONELE, RERMEREKR
DB 1. 73 THATHIR. WRERENRFIERFEN S EREL SR RKiERE
RERDI, ARERERRNEES. BATETBEIRERR, SREEBHEESS, B
ZEGNMREZMGE, ERRASEORFASIRREMURPEIESETEE, ERIFEXE
mEYREMFERIZEH, FEAEHEARNHBEMARKREKY, UWRTEEEL
SHRKRBREISAELOREE., BAHHIRRXERRNIFERY, HRRHRE
RISEBEUAN, MINEEBITEMISIZTHNRSE.

To strengthen the capital foundation of the listed company, and to enhance the flexibility in case
of any developmental and expandable opportunities, in July 2016, the listed company announced
the proposed rights issue at HKD11.73 per rights share on the basis of one share for every three
shares held by the shareholders. The rights issue was a better way to offer an equal opportunity
to shareholders to participate in the future long-term development of the beer business, while
ensuring their equity interest not to be diluted. Even though the investment sentiment was
weakened by the Brexit before the rights issue, CRE, after observing the impacts created by
the Brexit, found the way to prevent the breach of contract while not carrying out the rights
issue untimely. CRE carried out the rights issue immediately after the official announcement on
passing the antitrust scrutiny in South Africa, and CRH fully underwrote the rights shares so as
to demonstrate its confidence and commitments to the future prospects and growth of the beer
business. The capital market showed a favorable reaction to the rights issue. The rights shares
were eventually oversubscribed with proceeds of over HKD9.5 billion.



33 eEel B RN
2016 Al 2 TRIERS

15% AR
a2 15% equity
interest

INUEKRANTE=NEBE™H
New Zealand King Salmon#J15%
BRI

Acquiring approximately 15% equity
interest in New Zealand King Salmon (the

biggest king salmon producer in the world)

©

EmSHHE, 2016 FEERFERR T ZMNBIMNRE, UL HERNRERE
EATE, SEAMFAZSEESEETE Comvita#d 9% IR, Ffa=&ARE
RerWitEr™=mE Scales U 15% BN R SR ANT E=Xa4%~/E New Zealand
King Salmon £315% &1,

For the food business, CR Ng Fung completed various oversea investments in 2016 to realize the
introduction of international quality food to the domestic market, including acquiring approximately
9% equity interest in Comvita (a major honey producer in New Zealand), approximately 15%
equity interest in Scales (the biggest producer of the whole industrial chain of apple products in
New Zealand) and approximately 15% equity interest in New Zealand King Salmon (the biggest
king salmon producer in the world).

WmlSAHE, £2016F6 8, FolRFHAIEEABRATWIB TEF 201154, EHIR
K—EBRNZEBYRFL. LNZSEHTFEBYREADZGO®M, LIBENWS
RRE.

For the logistic business, in June 2016, CRE acquired the Kwai Chung Logistics Center
constructed in 2011 with area of approximately 1 million square feet from NWS Holdings Limited.

The transaction is beneficial to China Resources Logistics for boosting its market share and
realizing the steady business development.

MEENIEMWETE, 20165, FLUBIBERMARIMONT, HETIEN TR E
i, BEXRRNENASZZER “ScUE” NRIAR, BAhtWRE. Lo, 6l
FEEFTURER, ETT—RIMSEY. BREE/MENES, BEGER
EMSBRY, RONBEFEHRWNE, TOBMiR, SINEEIE.

In respect of enhanced efficiency by taxation planning, in 2016, CRE carried out the
countermeasures under the new regulations after policy study and analysis to prevent the risks
while fully enjoying the tax revenue and bonus from the national policy of “replacing business
tax with value-added tax”, facilitating the development of the enterprise. In addition, CRE
combined the features of the industries it engaged in and launched a series of taxation planning.
In particular, in the oversea investment projects, CRE saved the oversea tax burden and realize
the value creation by reasonably establishing taxation structure and fully utilizing the international
taxation agreements.
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RASEY S
Enhance Management Efficiency

A S3 B

Business Innovation

Bmillss, EEHAFHITTERUSHELFSNREFANMIIZ. FRSHINENCIF TR, RIENEFTZHEmL. ErfARE
i EFmEnRt, TEEERFNNEFNRTRA, HEHZISHRERE.

For the food business, CR NG Fung innovated the traditional businesses, strived to improve processing technique, developed high value-added
innovative products, actively refined manufacturing technique, advanced production technology, developed high-end products, developed competitive

productivity and products, and promoted the rapid development of various businesses.

KKk ss

Rice business

DD Q
HE.
Built up brand, deepened core channels, strengthened channel expansion, optimized the product structure, and
strengthened assessment of sales ratio of consumer-pack rice to realize sales with high quality.

&, RMLRE, BURERRE, MUFREE, BUNBRKEESEERZ, LERSEM

Efro s

International distribution
business

MEBFREY, BBREEANERF R, RIRGRBERERNRE
EWE3,0005R58™M.

Teased out product structure, selectively eliminated the inapplicable products, positively expanded online business
and food service channel, developed about 150 new products, and increased turnover of more than HKD30 million.

, AR RL150 R, BN

EBARLS

Hong Kong meat business

EEAEELH, UBEAHBEEFEADIAR, MAKRREEY, RAMMMNESFREE, RBIUEENE.

As for livestock distribution, based on southern areas as sources of supplies to Hong Kong, optimized the structure
of sources of supplies, improved quality of suppliers’ products and developed qualified suppliers.

ShclA=NES

Mainland meat business

MMEFHAG20MMESEHFEENHNE, SESWRESHERNME—HREL,
Hangzhou Ng Fung United Meat Co., Ltd was officially designated as the supplier for G20 summit in Hangzhou, and
was the sole supplier of pork for main venue and banquet.

B, FUNEFRM EsBteEl, EREMENMEE, ZiRd
HHET 3,000 F tAKM.

Meanwhile, Hangzhou Ng Fung United Meat Co., Ltd. captured the business opportunity of Shanghai Disneyland
and developed more than one hundred kinds of products as per the requirements of Disney during two years, with
the sales annualized at about RMB30 million.

BTMERALE TERMTR, F

HiEEEmIS
Mainland comprehensive
food business

LFLRBUMAFRECMNARTIRES "ERE” EeEF-REEStL, AFEEFRRBREME™
BHE, REXFAZTRESETE, BERUNE,

Ng Fung Refrigerated Food constantly increased the sales ratio of high margin products, such as “napoleon”, by
improving the product structure, Ng Fung Fu Chun positively expanded the sales of hot products, improved the off-
season reserve and production of hot products and reduced the unit cost.

E/NEF RIS
Hope Town industrial
development business

BEWEE, SeRFaoE, LSRR R, RREISEMNRES.
Accomplished coordinated development of each industry and proper and optimal configuration of resources through
industrial adjustment and high-quality product distribution.

>
L LA
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rEatiE

Excellence with Synergy

O BRIRRERIREFADIE, LMBREZFRLE, MESR
WSEEAFRTT2EMEEE, FENNERMSEERAERDN
#, ERMSHZRSHO, WERAZUS. WSUSMELY
S=U—ANERER, BEFtRSMFATISRE,

Currently, each of the functional departments of CRE maintains sufficient
communications, realizing cross-functional resources sharing. For the
food business, CR Ng Fung has adopted a comprehensive budget
management system, promoted the establishment of a value-based
financial management system, established a financial shared service center
and built a management system that integrates shared finance, business
finance and professional finance, so as to better serve and support the
company’s business development.

RBUESHE, 2016 FLERERDFBEANRR, HITNE
Bixb, FEEFEMINE, SEEEZRRBINNEEERN,
DRFEHZFANTIEZREETK, UEOEAMAHR. i,
HE. RE. Z2EHEHITER, MRNHELE, BRIER
BRTIEHE.

With regard to the beverage business, in 2016, CR C’estbon fully
leveraged the Group’s resources to achieve complementary strengths,
and launched new production base projects. It adopted new synergic
cooperation model with CR Construction, fully leveraged the construction
management expertise of CR Construction, managed and controlled
various aspects including organization, costs, progress, quality and safety
by the contractual form, enhanced the supervision on projects, and
ensured the construction quality and progress.

BF, SEECIHTRANGFESZR, KWEBHLIPETR
RS 2CRBWER85% 6

Meanwhile, in 2016, CR C’estbon deeply cooperated and communicated
with CR Chemicals. The raw materials purchased by CR C’estbon from
CR Chemicals PET Raw Materials Station accounted for 85% of its total
purchases.

MEEBIAES, FEEEESHI SEMEE R ERBRNI
T, FITEBEHBRESN/\DNR—. I KPIZRDE
(I 2B, ¥, EINERINEEHASAS .

With regard to the internal development of CRE, the factory management
department of the head office of CR C’estbon visited the Yuhang factory
of CR Beer and learnt various production knowledge, including the eight
consistencies, factory KPI 3-level structure (factory, department, group),
team building and kaizen promotion, which helped CR Beer facilitate
excellence in production.

HE=MS
Shared
Finance
A
NS EW s
Business Professional
Finance Finance
HIR

Organization

53
Quality
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Progress
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Prevention of Operational Risks

Rz REIR

Internal Control System Building

AR HILIASBEE . HERKR. KETFES5R o XUBS 14

BENNSRAR, SEBURINBRE, REE B ¢ assessment
, RENBEHNE, BUEBARSNEER ;
R, BHEEARK.

CRE conducts its internal control by means of internal
monitoring, system establishment, risk assessment, internal
control assessment, aiming to promote the implementation
of corrective measures, improve the internal control
system, enhance the compliance operation awareness
of management personnel, and prevent significant risks B U

through identifying the defects of internal control. . RIEBELT

B ITIE TERE
Audit projects Improving internal

control

Internal audit

2016 W TR S B HITT FEAEITME, AT
NERE, IRIETRIF. EFEEREITEEM L,
REMTIXRHNER. LEIS5FRTHESRBN
RARFHEEENAER QTN EImME, TR

SBEUBTHRTHERZARE, USKRE. HNE il BT
EEETMME. BERFRFMRERETNEE Audit problems AUCIECORECHONS

IWRMFEENEEN, REXMIGEHNTER, 2
HTRBUSRUETHETREEER., BIREE. #
WEEE. TEER. EHSEHEGERE 13911,

In 2016, CRE conducted an annual internal control assessment on subordinate business units, and the assessment results reflected the favorable
operation of internal control system. CRE focused on the monitoring and control of the specific risks based on the annual internal control assessment.
The headquarters of CRE initiated the sales expenses and rice inventory management risk governance and internal control assessment project, while
the subordinate business units actively initiated different projects such as sales expenses checks, financial checks and supplier management checks.
Upon the identification and organization of the management defects and major risks existed in the process through the system, CRE proposed
the supplemental measures for the risk governance and procured the subordinate business units to formulate or amend 139 system procedures
regarding various aspects such as procurement management, bidding management, supplier management, project engineering management and
EHS.

B EEIMNAREIDENIREREMABRHEBEGER, UEMHARTAE, UEREASE, REGH. TEHITEN, FHREE
RE6TBAREITRARRREXANFITEIURSE ; MBAHMELTABERETEE, LU EREITRAARIAELRITE
i I ENERMANTBUSEMANEGERE, EHAFITERECAEEMR. FBIf, SERESTE, HISHURETLIFI, &
EEESARSHER.

Meanwhile, the internal audit department of CRE closely combined risk management and internal control with special audit as the main theme
and problems as the direction to focus on compliance and lay importance on auditing corrections. The audited units shall submit the formal
audit correction report within the six months after the issuance of the audit report, and the project team would communicate with the units for
the implementation of corrections in order to supervise the audited units to carry out the audit corrections before the deadline. The performance
contracts of the subordinate business units included the audit correction rate to facilitate the conversion of audit results into management outcome.
Meantime, CRE concluded the best implementation cases, and provided the business units with professional training, functioning as a management
consultant.

2016 FEBW T RUSHRET 13PHIUTME., METRERHIT. MRSHERBHIT. BREEHIT. £5F1HE, HitRING
R3304, BEEITENEZING08%, BHiItENEIC%, TRUSEUBIR RN, TEFES7M, (RHEITERESAHTE
BEFIT3N, URNSHEZAFIT3, BREEFIT2), £8Fit24), ZEHIT. BSRETM. FERHEITS 11, )

In 2016, CRE initiated 13 audit projects for subordinate businesses. With emphasis on engineering construction audit, logistic and sales expenses
audit, bidding management audit and accountability audit, 330 problems were found during the audit, 508 audit corrections were proposed, and the
audit correction rate reached 96%. The subordinate business units improved 87 items of the system through the multipurpose corrections. (The audit
projects can be divided by audit types into 3 construction management audits, 3 logistic and sales expenses audits, 2 bidding management audits, 2
accountability audits, and one for each operation audit, capital check special audit and follow-up audit.)
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Financial Management

ZRARERE

Expense reimbursement procedure

AERTRIFIZEBRERTREGIERNNT, LM SERPOHERFENIT(ER
IRERATREHIRIFIES] ) LUEALIBFRASF LN (ZBARSZBHEENE ) R (2582
RBIREEERINE ) FEXFENZEBRE R ARRIBOERRM. 2R FE5 2N TEBRER
IREHIRE . FINRIRE, EXEAREPDBARINERZTREBE, XWERNRISFF
XHERIREMIR R MELHSE)EE . DENSR/REFSTFEHL.

In order to effectively regulate the various expense reimbursement and payment of the Company, CRE
Financial Management Center formulated and kept on carrying out the “Operating Guidelines for Expense
Reimbursement and Payment Approval” as the foundation for managing all expense reimbursement and
payment which had conformed to the CRE systems such as the “Measures for Managers’ Expenses
Management” and the “Measures for Headquarters Expenditure Reimbursement Management”. The
operating guideline strengthened the regulations on the approval procedures, authorization and duties
of expense reimbursement. It required the applicants of expense reimbursement to submit the payment
application according to the regulations that they should attach valid invoice or supporting documents to
the applications, and the Company would then, according to the approval permission and limit, arrange
the director of each division, departmental leaders and/or the chairman of the board of directors to
approve the applications.

FEAXEEE

Blank cheque management

RER 2015 XL FR T FIEETUTN, RIEEFLEN(EELERASHETFMNIR
&), BENRETEARBIIMTAXEERRFRES], YZAXRLTeREEE, BREET
EEEZAXENBX. Bic. ®RE. £, FE. BRENT, ZRIIESI2T 2016578
TEHIT.

CRH initiated specific system assessment on CRE in 2015. The operating guidelines for domestic and
oversea blank cheque management were specifically formulated according to the “System Assessment
Report of China Resources Enterprise, Limited” issued by the Group, in order to implement the
full-process management for the blank cheque. The specific management range covers different sections
including purchase, registration, custody, use, cancellation and stock taking of blank cheques. The two
guidelines were issued and executed in July 2016.

IREEE
Dividend payout management

2016 F E¥5F, ERMALRZEE FRRUSERNREITH TFNREZSIMEMRERES
DIRIFERZ WS RTIRENTTHEINRZINEH. MESEUIRSUSBTREERKE, Ml
SEIREEEMNSRE, PRIRESERE, SPHREALINE, KIE(LBERREES])
B3R, HAESEEEGER, HE(LEIREERNZ), BELLNREEEHELSITEL.
TRLSHTmE T IRESEEMN. 2016 F 12 BREYZ—RHIIRELIESLE, B4

FRBEFRTFIRELFAGTIER, BUSHN, SKSITHNERRRR, FEEERT—S
B9ItLl.

In the first half of 2016, CRE actively organized and coordinated the dividend payout plans for subordinate
business units, including the overall analysis of various affecting factors regarding dividend payout and
the evaluation on the feasibility and suggested the amounts of dividend payout by the business units.
To enhance the dividend payout management level of CRE and all business units, CRE regulated the
business process of dividend payout management, defined the dividend payout management duties,
maintained and lifted the Company’s value, and formulated “Regulations on Dividend Payout Management
of China Resources Enterprise” according to the requirements of the “Dividend Payout Guidelines of CRH”
and the actual situations of CRE to gradually realize the systematization and standardization of dividend
payout management. The subordinate business units formulated the provisions of measures for dividend
payout management. As at the end of December of 2016, CRE issued the conclusion of the dividend
payout works, the content of which included but not limited to the execution and efficiency of the dividend
payout works, the differences between the dividend payout works and plans and the reasons thereof, the
existing problems and the next plans.




:38 el B RA G 'dp
2016 Al 2 TRIERS

2016 5, PEXRNEMNRHIBERRHIAINE, ARMRETREENDFLE, FRAICERE
BRAFEAFBEL. EOETETCENEHEES. B XEMERERE QR Syl
m:EIHM\ﬁﬁﬁﬁﬁégﬁﬁ«A%ﬁi%m@%@ﬁﬁﬁ%»%%m,ﬁﬂg&i%ﬂ
e, REEEHHE, “@iﬁﬁﬁﬁ%ﬁF(MWMﬁ&¥%)I¢H$,%H%ﬁ%%&ﬁ
iR, BEBRENRNEERMFERE, RO SBEAFIRFTREEEEZER. B,
@TE%@*M%ﬁTIWﬁ% AR, FRRHBENERER, NERSRENE.

In 2016, China adopted stricter policy to limit capital outflow, and the pressure of depreciation of RMB
A% X & e 3z against. U.S. dollar persisted, resulting in the continuous uncertainty risk of the exchange rate in the
Financial Risk Monitoring and Control medium to long term. CRE effectively monitored and controlled the exchange rate risk by different
measures such as establishing the Guideline for Prevention and Control of Exchange Rate Risk, the
Risk Alert in Advance Indicator and the Daily Monitoring and Control Mechanism, optimizing the analysis
model of exchange rate risk and issuing Analysis Report on Exchange Rate Risk of Renminbi quarterly. In
respect of the capital management and control, CRE consistently launched the proposals of “two funds”
(receivables and inventory) suppression and control, conducted monthly statistics on the balance and
tracked the two funds. Through supervising and accelerating the flow of receivables and inventories, CRE
decreased the capital occupation and successfully completed the annual reduction and control targets.
Meanwhile, the subordinate profit center of CRE conducted work summary review on the reduction
and control proposals, and proposed effective management measures to consolidate the capital flow
efficiency.

ok, *EIERES TREFERLEIBEZRSER, TRMEBFLEEEFTDECDIRZASESTRS, HIEREitLRmME
ERAEEDEEE
In addition, CRE regularly communicated with subordinate profit centers on conditions of operative capital, while the subordinate profit centers

needed to quarterly submit cash generation analysis report to the headquarters, and develop improvement plan and measures for strengthening
operational capital management.

SHEXEEE

Comprehensive Risk Management

HONEERTEROFEBRTRA, NEEEAREZRUSLEMEREMTIMXCT N AER, UFEEHGNERTIXEAMF,
D2ENREENKIE, SRIZEANGIRENSE, TEXEEF, EHXEEE.

CRE risk management lays emphasis on prevention. The risk management system is established with the aim of consolidating foundation
management and realizing risk foreseeability, focusing on the significant specific risks spotted by the annual assessment and relying on the

comprehensive risk management and control. CRE has set up the follow-up mechanism for significant risks, focused on risk training and promoted
risk management and control.

FEXPLFA

Annual Risk Assessment

Vo ERSEBERIIGEFEXRITMIFETLY, WTFBWSSMRMTMSE. TERR. RELERESETRE)I ;

The headquarters of CRE organizes and coordinates annual risk assessment proposals, providing the subordinate business units with specific
training in different aspects such as assessment methods, instruments and templates, and the best implementation cases;

\/ i$1'a7ﬁ—100%%m/i\l|_73um$iy Q—Fﬁ'ﬁi b 'ﬁl;fﬁ

The assessment range fully covers the whole business flow, and all staff are required to participate in the bottom-up assessment;

Vo EBIRENEREE . EMEFEARELImTENK, TRUSEURBIESER, NMmig, Tl. 5% 58, UWSEFEFEN
i, ARt FEE+AXE, FFEZNNiEE, ELFR ;
The headquarters of CRE assesses the risks from different angles such as strategy and macro economy. The subordinate business units assess

the risks from various angles including market, industry, competition, operation and finance according to the business features to define the top
ten risks for the year of CRE, form the countermeasures accordingly and apply them to different positions;

Vo OHEEETRNE, @IFFEEANEHSEMIE, RITREHTEER, HERYERNENEREKFHEHTESENTE.

CRE has found a semi-annual dynamic review mechanism against the top ten risks for the year to review the risk prevention measures and
ensure the level of significant risk management within a reasonable range.
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Risk Management Specific Training

IR

Trainees

piliv=gtbegl|

Risk Management Training

XEEERE M) | XS FRER EHASERMN. KigEESAREHITERED ZHITE
il s MRKENEREREZIZIN, 74 A=)l

13 3
ERRE Initiated training regarding the governance rules of Hong Kong listed companies, the
CR Beer assessment flow and methods of risk management and internal control, logistic risk
introduction and case studies for CR Beer’s operation areas in Sichuan with the attendance
of 74 staff members in total.
RIBTRERNCEEMERE, FET (KNESEHRAWSRRE, SUEERRE)EII, =
33 A&,
HEiAa=E
CR C’estbon Initiated the training of “Risk Management Imbedding Business Flow to Realize Management
Upgrade” according to the implementation of engineering construction risk management
projects with the attendance of 33 staff members in total.
FEHS K= L, BFENMKKR. FHRERURTESEENESITXE, FR(AFITRFIER
A & ) Bl
On the EHS meeting, CRE combined the audit practices of receivables, inventory
ERE management and construction management projects and launched the training of “Study
CR Ng Fung Corporate Risk Management and Control from Audit Cases”.
TEEBRNCEEREF, WiRaB. USE. E55BH26 A0,
Engineering construction risk management training with the attendance of 26 staff members
in total from logistic departments, finance department and legal department.
MR RDEBFIREL 23 AFRE WA EEHEEITE . EUR TEREREERFN TS
=il
SEHYSES

CR Vanguard

Conducted training related to the regulations, standards and workflow of corporate internal
control management, and information system internal control, for totally 23 staff members
from the loss prevention department of the CR Vanguard headquarters.

R R2ERTBWS R
XIGSEEA R
Risk management staff in
headquarters of CRE and the
subordinate business units

2017 FERNEITFAEEREI, LOREERMIIRELR6DFIEHOHE26 A2, WEAKKL
EEMYETEH, DTLHERNITEFENEEE, NET 2017 FERRITFEEIRNIEN
B PETNIBREERETFRAE TS FFHITXR T SESLR .

2017 Risk assessment specific training was conducted with the attendance of 26 staff
members in total from six profit centers of CRE and the functional departments of CRE.
CRE conducted a talk in respect of the Group’s risk management plans to analyze the
problems existing in the past risk assessment, introduce the risk assessment templates and
instruments for 2017, and share the experience of applying risk management to works and
demonstrate the best implementation cases regarding risk prevention.
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RERIREEDE

Communication between Shareholders and Investors

i%ﬂ]tﬂiﬁllﬁﬁﬁ?ﬂ’\]%l]'fiﬂ BIRATESRERRIFEAMEZ RENIENG, AE. EN. 2EBEREFIKEATERKLIR
R BERARBERUSRERR, EFREMERSDNEEAERI, FEERRENQITNERSEL.

We practically protect the rights to information, actively execute the effective and multi-channeled communication mechanism for shareholders and
investors, fairly, objectively and comprehensively disclose our significant strategic decisions, operating performance and major business development
to investors in order to allow shareholders to evaluate the operation and performance of the Company and consistently strengthen shareholders’ trust
and confidence in the Company.

1RYE (£ ) K&

BB T R -
ERR PR PUHSEERS b B ERIR
Annual and Interim Corporate Social GO Reports required by

Reports Responsibility Report Data required to be regulators
disclosed under Listing

Rules and relevant rules

and regulations

HitfESmERE

Zlﬂ“?ﬂuﬁ
REBFRE REEBHRS BER S IE AR R E SIS
Annual General Meeting Investor Briefing Road shows and Visits Additional information

disclosure channels,
such as website and
investor inquiries

FHBRERFRERS

CR Beer Convening General Shareholders Meetings

2016 &, Hf)S5EIE1 400% ST RIESZBHTAIS0RSH. HIERE
EXFDENANERIINFEZFW RS, 1ELSFRE (Wl R ER ) 24Em
R “BERBEXREI,

In 2016, we conducted about 350 meetings with approximately 1,400 analysts and fund
managers. We constantly drew praise for our outstanding performance in investor relations,
and we were named Best Investor Relations Company by Corporate Governance Asia for the
sixth consecutive year.

MEN—BINREBRIARR, RESEERBETRERBANEL. RTRENR
s, TSERENATEERFNSETENSEREZN, SHEANERHMS
EETEEAEERSE 2016 EEALE ADNBESERERESC L, ISEENIPTRERE, HENBTABEENS
Et A4S e gL ARARNEN R K. 7

The Hong Kong Institute of Directors Annual Dinner

cum Presentation Ceremony of Directors of the “As an analyst in the consumer goods sector at foreign-funded institutions, | have made
Year Awards 2016 contact with CR Beer for almost 8 years. In addition to the steady performance, the
comprehensive and sound governance system of the Company and the forward-looking
management, the most impressive point of CR Beer to me is that the Company always bears
the shareholders in mind, practically and constantly protects the shareholders’ interests and
strives to maximize the shareholders’ value through reasonable and effective measures.”

— EMIESFEBREDITR  Ktit(Tina Long)

— Tina Long, Consumer Goods Analyst of Merrill Lynch
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Improvement in Corporate Governance

ZE—KKEEHEE

“Three Importance and One Greatness” Risk Control Mechanism

NEQEFLeMARBIREFRENNICEE. IBEEREGHE, BREWARBNEMERABEIRSRE, REEOE
RBRAEFE, URBRVSREVRENTEND, £E2016FF—LTET ‘ZE—K" FRRERE, WTEHAEEEEANE
RIRR. LEEELEANERRELNT 100% LEREFN, WTFEUEELBANSTHERE, TEES "BRAIE - 8B
7 - “BERY - “ERIAT - HEKE SOXERT, RERE, BEIE, AT ‘=ZE-XK" AFER TN
B, PR TRAKRRNE.

The current board of directors of CRE is comprehensively in charge of the establishment and maintenance of a solid risk management, internal
control and governance system to ensure the objectives and purposes of the Company to be effectively achieved, safeguard the assets of CRE and
interests of shareholders, and ensure the reliability of financial and enterprise reports. In 2016, CRE further improved the appointment & dismissal
and decision-making procedure of “Three Importance and One Greatness”, which realized the fully democratic deliberation on the appointment
& dismissal of the direct manager of the Group and the appointment of the direct manager of CRE. The promotion management for CRE direct
manager comprehensively covers various key sections, namely “proposal making”, “investigation and research”, “democratic decision”, “advanced
notice prior to appointment” and “conversation for new appointment”, with complete procedures and regulated operations. The management also
actualized the scientific and precise personnel appointment & dismissal works of “Three Importance and One Greatness” and strictly controlled the
risk of oversight mistakes in personnel appointment.

nNaEREN

Corporate Governance Culture

KO —BHIFEFENEERARQRDREZAENEEN, BIENEZERQADWBBMINAIRLFBASHGZEMNSHITRKELENE
B, BRNEHKEZACEERTFAE, LIrMHEHCEAENEXTIIE, REIVEHBEEEARRT .
CRE has been focusing on comprehensively improving the Company’s capability to carry out corporate governance based on rules. With the

assistance of the Legal & Secretarial Department of CRE, the Company fully made use of all occasions and opportunities to communicate our goal of
adhering to rules, creating a positive environment to step into the actual implementation of the relevant work, including but not limited to:

A, BEHIEMZRERE, LLMBETEANEFESENE. HMERIMEENE RENBFH THEMANSEN=HER TESE
51, EIRERBKIEEENERMAADNEFE, RACTNEERRE, RKECVANMEFHIES M. mEEMTRIEL,
RIEEMNEE, WERKEAE BRI
Ensuring the fulfiment of the goal of adhering to rules by amending different methods and guidelines such as the Management Method of
the Rules and Regulations of CRE, the Management Method of External Lawyers and the Article of Approving Investment Projects, adding
the requirement of conducting corporate governance based on rules as well as the management process of the Company into the rules and

regulations of the Company so as to ensure the legality, intensity and operability of the rules and regulations of the Company and optimize
performance;

B. B AASNMESRWSINE ARG S HIN B IR EE SRS, TA&HTBIEERNE .
Mitigating the legal risks strictly by providing legal supports and protections to both the existing and new business segments of the Company.
2017 FRERBIFERTERBRENR BINBAWEERNRFTH6E, H—STEREAEMEE

In 2017, the Company will continue to keep abreast of the latest development of the national policies and regulations as well as the overseas merger
policies, further improving the capabilities of our corporate governance.
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FRIEBESRR

Results of Value Maintaining and Increasing

FEPEEARERASL LD ( £HF ) BRASTERERE, LEVERASUSBEEALE. B8R KR=ZKA—HFEFOUR
AFFmEE, SEYm. ol =RERWSHT. tHt, BELBER “NEME" LK REE, EEENRHRITIE ‘Pl x &
R QAR MMERFERLMIHERSERURRE. 2016 F58 18 HEEIKIIEEEARABTMIRTZ, 6 B30HEETHEIR
#, B2 EXBHEE.

At the beginning of the Year, CR Vanguard Co., Ltd handed over its business to the direct management under China Resources (Holdings) Company
Limited while the core profit centers of China Resources Enterprise Limited restructured as beer, food and beverage as well as the direct business
unites of Pacific Coffee, China Resources Logistics and CRE Properties. Besides, in accordance with the strategic planning guidance of “twin engines
with two wings” of CRH, China Resources Enterprise proactively created the dual development modal of “industry x capital”, boosting the industrial
transformation and the process of going international. On 18 May 2016, the subject company of CRE Alliance Fund was established and the first
settlement of its fund completed on 30 June. The operation of the fund officially commenced.

Ve

»
(:

() 2l ER
)
-

2o 336.581Z
M ED

HKD33.658

billion

2016 F5F K, LEBEAE DEAE
9818, BHHFEARHL25ME. .
BiakX, Fr=88£22,000,000 F7Ft.

At the end of 2016, CR Beer operated
98 breweries in 25 provinces, directly
administered municipalities and
autonomous regions in mainland China,
with an aggregate annual production
capacity of approximately 22,000,000,000
kiloliters.

BV

127.5712
S Eh

Turnover

HKD12.757
billion
2016 F e HRAFLEZME W E
127.571z%8 M. 2FMHEBIT3.6012
B, ROIC2.7%,

In 2016, CR Ng Fung achieved an annual
turnover of HKD12.757 billion, a recurring
EBIT of HKD360 million and ROIC of 2.7%.

RERET “ESnow” NTHEREKESHRANE—IBERE ., 2016 FLAERE
FRMEIENI336.58128Mm. £EMEBIT23.7312#%m. ROIC6.8%. 2016 Fit—
SIRFLBIEME. MiBHEREED. REXERED, FEFRUSH, WEQATLR
EWE, LHEE2016 FXLRHE 117275 T, mhvnTiEs8S— " Es =, S
TRENEH—ZIRETT. 2016 FFK, LRSEIRE SEUAZI 988, BMHEMID
250&. . BiaX. BEEM, F7786£922,000,000 FF,

“ET&Snow” of the Group is the sole beer brand with the highest sales volume in the PRC
and over the globe. In 2016, CRSB achieved a turnover of HKD33.658 billion, a recurring EBIT
of HKD2.373 billion and ROIC of 6.8%. During the Year, the Group further improved its brand
building work, marketing capabilities, culture building capabilities, the way it conducts business
and the operation efficiency. In 2016, the beer sales volume amounted to 11.72 million kiloliters.
The market shares increased by approximately 1 percentage point and the brand value further
increased. At the end of 2016, CRSB operated 98 breweries in 25 provinces, cities, autonomous
regions and municipalities in mainland China, with an aggregate annual production capacity of
approximately 22,000,000,000 kiloliters.

0M6FBAFEFLFTHRE WLHT127.57128 H. &£ E HEBIT3.6012 % M.
ROIC2.7%. £&#®, LHLFEEANTERREEHZ—, HAN. FARTERSE
BEmEFEHAESMA, AEFEERERS LKEBFHNEEN, WHEPEELSHN
FRVBERETEERR ; £ER, LHOLFFRME. FE. E=ZREmitk. 1T
£, HRCHEAZEERKE. Eigr. (I, T &EE 11 MBRER, FH
BHE12T5K; AUINAB2 N BREAED, ERFHESE2.75K ; HEAFES
BE847 Rk NEIREMIBEN1.56 M, o, EARAFERRFARAOE M
HIERDHWS .

In 2016, CR Ng Fung achieved an annual turnover of HKD12.757 billion, a recurring EBIT of
HKD360 million and ROIC of 2.7%. In Hong Kong, CR Ng Fung is one of the largest Chinese food
distributors, whose fresh meat, frozen meat, and foods with Chinese characteristics dominate the
Hong Kong market. We have the operating rights to run the Sheung Shui Slaughterhouse and we
also play an important role in maintaining the prosperity and stability of Hong Kong society. In
Mainland China, CR Ng Fung has launched planting, breeding, butchery, and food research and
development, processing, and production businesses, which have entered into the focus areas
of China. In Henan, Jiangxi and Guangdong, it has 11 farms supplying to Hong Kong in total with
an annual supply of 120,000 heads. In Hangzhou, it has 2 own farms with a live pig throughput of
27,000 heads. In Mainland China, the annual throughput of slaughtering is 8,470,000 heads and
the annual processing capabilities of meat products are 15,500 tones. Besides, CR Ng Fung has
actively developed agent and distribution business of imported foods to consumers.
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108.641Z
Bm

Turnover

HKD10.864

billion

#LE2016F 98, aEMR=XKEEH
EMEL19.4%, TWHIEE T,
As of September 2016, the national sales

share of C’estbon bottled water reached
19.4%, ranking the second in the industry.

©

2016 F MR EEFZTHE W TM108.6412E M. £ FEHEBIT6.6512#E .
ROIC18.0%. HEGEEELEREGFMAIFK. I RK. PR WM. DEEMR
o BIE2016 98, BMEMRKEEHBEHIIL19.4%, TUHEE", SEM
HNEE2EEWAONMEmE. LEREEHEEI 424, HFEEIN 104,
OEMIJ 324, &5 121%. Fr88K 1,519 7,

In 2016, CR C’estbon achieved an annual turnover of HKD10.864 billion, a recurring EBIT of
HKD665 million and ROIC of 18.0%. CR C’estbon is principally engaged in the brands of distilled
water, mineral water, milk tea, coffee and functional drinks. As of September 2016, the national
sales share of C’estbon bottled water reached 19.4%, ranking the second in the industry,
becoming the most influential popular brand in China. Currently, the CR C’estbon has 42
factories, of which 10 are self-owned, 32 are OEM, and 121 production lines, reaching an annual
production volume of 15,190,000 tones.

2016 F KR FEMHLFERHEWLT11.22128 M. EFMHEBIT-1.43{28E.
ROIC-26.4% ; QW2 FTMEWEI.5428 M. EEMEBITS. 1928 ™.
ROIC5.0% ; XM REFRRE WM 7.702BH (A BE14UCEBMEHASEEW
N BEMEBIT2.4412% M. ROIC5.7%.

In 2016, Pacific Coffee achieved an annual turnover of HKD1.122 billion, a recurring EBIT of
HKD-143 million and ROIC of -26.4%. CRE Properties achieved an annual turnover of HKD954
million, a recurring EBIT of HKD819 million and ROIC of 5.0%. China Resources Logistics has an
annual turnover of HKD770 million (excluding HKD140 million of management fee of the Group), a
recurring EBIT of HKD244 million and ROIC of 5.7%.

B
11.221Z
B
HKD1.122
billion

2016 F R iFMEEE F e E W&
11.22128 M. 2EMEBIT-1.4312
#Bm. ROIC-26.4%.

9
—~ 9
P

In 2016, Pacific Coffee achieved an annual
turnover of HKD1.122 billion, a recurring
EBIT of HKD-143 million and ROIC of
-26.4%.

S S

Integrity and Compliance

LEILIERASM. HE. ME. RANEEXK RO, BEFEFREBIRENE. ROTRF. AEEEXNREERSNE
FRRARINNEERRZIR., flNEPRBEREFREBEAE. XERE, REEEI, BIAREINSE. sIEFN. REEN
FIME, MHEBISXEFIERISHUARRTIE, 2IFE, WIZEMER.

CRE see the compliance, prudent, rigorous and systematic management culture as our core value. We enhance the employees’ awareness of risk
management and control by means of constant moral and ethical education, case study training, internal control and self-assessment, and risk
management seminars. For example, CR Beer conducts moral and ethical education, internal risks control and procedural training continuously
and provides the employees in relevant positions of the project departments or regions with training through different programs including special
inspection, system assessment and internal control assessment, in order to learn the system and raise their compliance awareness.

SIS E, FETMRERIEINEAXR, TR T(BNEERMEASAEENZE), BENIMEEFBAVERYE, REFER
SEABENS, F—ORKEE, £RFREEN.
Externally, CRE proactively establishes and maintains media relationships, strictly compiles with Management Method of Crisis Management and

News Spokesman(BHEERFFEASAEESE) in order to ensure the accuracy of the published information, and sets up a management
mechanism of spokesman to release news in one voice, one channel, maintaining the integrity and compliance.
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FUIRESNMERA, BUARXFAEMNRITES. KR, TXRXERITHNSOER, FASEIE, EXLSREHR,
MALER R TR@EAAOS . ELIFRISHRINGRP, SHRITEEIERERNTE, RARXIIANNA
B, USRTREBEFRIEAEARE, #MREATWANTRENE, BURRBANZERORE~N.

The most valuable asset of CRE is its staff. The Company attaches great importance to the cultivation and development of
employees as well as their mental and physical health. There are rules formulated by the Company to protect the rights and
interests of employees, which made it not a mere slogan. CRE looks forward to practically protecting the rights and interests
of its employees to help them achieve balance between work and life, improve their sense of belonging, thus to make them
have a full use of their talents, improving HR value of the Company and improving its competitiveness and productivity.

R TR

Protection of Rights and Interests of Employees

LRl —ERRIER TNEFAES, BARERINERANE, FESTEXENNSNER, FNERNENTRE, BF
FERIE. ETRIR. KRR, THRRMESRIERERSARS, SBRISNERS. R, RERTBIEIRR.

Protection of rights and interests of employees has always been considered as a priority of CRE. We protect their basic rights and interests including
signing formal and standard labor contracts, buying social insurance, including pensions insurance, medical insurance, unemployment insurance,
work-related injury insurance and maternity insurance and housing fund and contributing to the MPF for Hong Kong employees, in accordance with
the law and extra commercial insurance.

FEBWIRTFFERBIVREL, RIEAEAFIER, REZTNFHRIMN, BREEGHIRNTERT RSN, HEII
SEMMEEXL, EHERENERE, PRI ISANEREEK, BASRNEREKE, SIS 7THISEFM, FTESHIHMNE
BNH. 2017 F1 BEREHEA (R FESILSEENE), PHTHRUFESIXSNEEENR ; HETHEUEENEH LB
FBEESHRMAFFEME., LEMR. L2016 FBMAER S/ BRSHER ; BETHYUBKMES R IFH IR RTH< IR
7‘5% o

CRE adheres to the principle of equal employment to guarantee fair and just employment. We also ensure the right of remuneration of employees
and pay full remuneration to them in time monthly. We've established performance management manual and reasonable remuneration increase
mechanism to carry out the performance oriented culture of CRH, enhance performance management of all staffs, specify performance management
policy and improve performance management level. In January 2017, Management Method of CRE Annual Bonus{#8IFEEGRELEEE)
clearly stating the management requirements for receiving CRE annual performance bonus was officially published. The policy on distributing the

profit surplus of the three profit centers, Pacific Coffee, China Resources Logistics and CRE Properties, and their 2016 profit/loss was also published,
paving that way to CRE Alliance Fund’s remuneration package and its long-term incentive policy.

M

K
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Democratic Management

RS, SHEBIETAFEBNMESESR, MRINGEIFFIFBREHHITAT, RAIMRIKEQNTERLBEZEREKNGE
g2, @HhRERTNNAEBIN. 251 ; TEMrRITOE, BERILAE. EXSFHEA THRMNLENZ THESIRK ; fARtlFHaT
BB, ETMAFRIFIFEE, RERTAIRIFIN.

Beer business: Snow Beer implements open, transparent policies and publishes regular announcement on performance appraisal for employees, thus
fully protects employees’ right to know and right to participate. Snow Beer focuses on listening to employees’ opinions. Snow Beer understands

and responds to employees’ expectations and requests through opinion box and talks. Snow Beer continues to create innovative communications
methods with employees, and actively announces compliant channels for employees, thereby protecting employees’ right to appeal.

RiIlERSZE

Occupational Health & Safety

RIZLRIEESREERTDLNTFERRIRE. BNSDIRBEIISHE R, HEASRNRLZERZESESIMER, e
RIRMHEENITFEARE, RERINRILZS,

Occupational health, both physically and mentally, and safety of employees is the safeguard for the sustainable development of the Company. We
have formulated the internal occupational health and safety guidelines and policies based on the characteristics of different operations. We provide
an ideal working environment to employees and protect their occupational safety.

RS, EREEFRET EEERAARMEERRMTSEER. ESRIBRHRE
FERMNRIVERSEHS, 2FRIRREZ2EI17,200 AR, BFEE2ARRIIIE
HEUNPRIRBRIE—IR, LESEEBERFRICRER—EEEEE100%.

Beer business: In order to enhance the consciousness of legality and the sense of social

SEI RS2 E responsibility of the employer and the awareness on self-protection of employees, CRSB has
conducted promotional and educational campaigns on occupational health. Throughout the year,

1 7 2 O O A>Al, 17,200 participants attended the occupational health and safety training institution. All employees
J

are entitled to free body check by professional institution for one time every year. The coverage

rate for body check on occupational diseases and health records of CRSB reached 100%.
Throughout the year, 1 7 y 2 OO
participants attended the occupational RKESEMEAEBIE TEGRELRE, BHBERIRMELAEFRNIRLEER
health and safety training =, DRIGERRNIFAE, THEHARUEESMENERTRRERAE
T 100%.

We have adopted different technical measures to improve the environment of workplace
and working sites. We strive to eliminate and minimize the occupational hazards in working
environment, aiming to create a healthy working environment for employees. The rates for
notification of occupational hazard and warning sign installation at workplace reached 100%.

BRI G R RIS R R

1 O O 0/ KERRISMIGBRE, WASERIVEEEELNAT, ANEHTNET. XN
0 HAEME R IR RECS, BeaERNLEHMARA,
The coverage rate for body check on
occupational diseases and health records We have offered employment injury insurance for our employees. We also provide occupational
health checks to employees who are more vulnerable to occupational hazards before
reached 1 O O % employment, during employment and when leaving the company, and notify the employees of the

actual check results.

Rallss, 2016 FLHRERR TRWEESMSEI. Rl EERH. RIEREE
. EREEERAT, R EREEEXTEATNARETIET S, HEEma
RTRIEREIESE, Mmip. EHERRLEENRTRENIRE, PLRERT
iR E
0|/ & = AR R E AT DR B & SLRR.
Rl e E SRFEFMERMAIRESE
Beverage business: in 2016, CR C’estbon conducted training on occupational hazard information,
0] . ‘ o ) :
o) occupational health control, occupational health monitoring and file management etc. Meanwhile,
occupational health management related work was included into the work safety plan, further
enhancing the employees’ occupational health management as well as preventing and eliminating
the work hazard to the employees so that their physical and mental health can be assured.

The rates for notification of occupational
hazard and warning sign installation

reached 1 OO %
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Development of Employees

LR WIFESR LB RAT MR AA ERZR T, HETHRAATBRIRBEBEATELEZLRE, EEEIRANESLEELREE
SEBASE. EEULE2016 FHARTEEFII, $WURAENRIENFENERIE, SFERCASERTE. IBHE—HE
HADFTES . LRV SEERE,. FRERRENNSHRRERE, # LB F=IFamelieNiEsmE.

CRE continues to strengthen its talent planning and talent pool building. It stipulated plans to review talents and dig high potentials at CRE and the
profit center level. CRE carried out different training sessions in 2016 and initialized different cultivation projects targeting at different employees,
including international talent cultivation items, pioneer management recalling and moving on, CRE financial management functions and IT
management development solutions to promote the online training platform and innovation capabilities cultivation items of CRE.

S . B
Beer business: Snow Beer

Fle ‘FmRZE2” H)itRl, SHRIRRTBATWSREWIL,
Arranged the training program “Rising Star” for new employees, helping them understand our operations
and adapt to our corporate culture quickly.

FNHFRT

For new employees

SIBHEDREAINE, REMWREFHEREEARNMERE

Provided competence enhancement program for middle level management, which improves the
competence of middle level management in a systematic manner.

HWHEEEAR

For middle-management

HUSREEAR FEFRENNSHIE.

For top-management Continued to arrange our self-organised leadership program for senior management.

ELEERS A FRBEED . SnElllfIHMAL, FEFTRBERINEXNE,

oo
For Lean talent Organized yellow belt and green belt training and lecturer certification for elites on lean management, and
continue to improve our elite program on lean management.

SRARFFRIRAEI

Snow Beer Conducting Occupational Training

BRlsE . EEREAMUENEEBEAFRSMEI, BEERARFRITIANRE), F4E
LESIRHEFANRRITH . AXKFRIMAK, AMUAREIIESD, RRHEEBEFEY
F&, El-LearningF& EFEIINUESEIER, AR6XEELEERINE ; ARELR
“GHIET R, SlitarticulateFIELER ; EM-LearningliBH5#12%3IF 5, 5l
H2IBMEINRRE ; HIARESEEIRZERBNZIFETIE, IRIREERERE
TES¥A,

Food business: CR Ng Fung conducted different training sessions for managers, and arranged
lean training for new comers regularly. We continued to implemented and follow-up team
development plans. For the sake of our employees’ development, we not only arranged training
activities, but also conducted research and development work for the daily online learning
platforms. We created 3 categories of financial courses at I-Learning, arranged 6 online s LD -
examinations, upgraded online course creating tools, introduced articulate creating tools, AERAKEWPEBEMENERIIE O RZHR
introduced online learning platform Zhiniao (F1%) for M-Learning items and introduced 2 mobile
learning courses. We work closely with China Resources University in building mobile learning
platform, providing a development tool and platform for our employees.

Inspiring Journey — First Leadership Development
Project of Rice Business Unit
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394

Successor cultivation program with

a total of 39 sales managers
cultivated

o /' —

2016 FiRt b R5 BRI E =i

1243

A total of 1 2 4 lecturers were reviewed
during the lecturers’ series activities in 2016

=

2016 FAERBAZE

113 A

In 2016, the Company recruited 1 1 3

university graduates

®Q0O0S000SO

RS . EREFRNETLIRE, ENHEEE. HEFTENER, ZEBUA
TEFAR, HTEFHEERE398, FAR/NHMEASE. IDPIHHHIMmE TIERES
391,

Beverage Business: CR C’estbon upgraded the small training plan, boosting the sales manager
and sales chief cultivation, further developed successor cultivation program with a total of 39

sales managers cultivated and prepared 39 items for each of the small case series, the IDP plan
and the market summarization.

BRI 2016 FINRFIED . SHSBHHIT. INRSBHID. HIPER.
WIS E, RINEhEREHERIHIN 1242, FBEAR. IMEHIT428, FIEFEIR
BRI 351, MEASMBRE M,

Meanwhile, the fourth lecturers’ series in 2016 commenced, activities of which includes
discovering lecturers, knowing your lecturers, lecturer cultivation, lecturers’ talk. During the

activities, a total of 124 lecturers were reviewed and 42 lecturers were newly cultivated and
certificated. There were 35 new courses, which helps putting the Company’s project forward.

M2016 ERNTBEAFE 113N, FEND2016FRKZEVEE, HEENHFRI3I
FRERENGTE, RATEADDABRKGFERRE, INBREXK, BX. BH
£, BI5. BEFENEEATME. RXNDESEIEZEEHBERAS=. £OFE—.
NEMEHER 21 ZENELRNIMBEEEM IS ZEMHID, FAM31PRKZE
JES G

In 2016, the Company recruited 113 university graduates, undertook the 2016 “Rising Star”
training camp and aimed to improve the 3-year development mechanism for new employees,
cultivate more reserve talents team who are sunny, responsible, passionate and have dreams for
future sustainable development of the Company and who recognized the corporate culture. The
Group ranks the third and CRE ranks the first in the performance assessment. During the camp, a
total of 21 project managers who participate in organizing the camp and 35 camp coaches were
trained, preparing 31 courses for the “Rising Star”.

- 4 i

EI2016 KRk BIIGE
Undertaking 2016 Rising Star Training Camp
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RITXE

Care for the Employees

FLEG—ELRLREEEHNE, REIRERRRENIELAE. ABEEIINRIXESE, (FARISRILEFEINHER, R
WRFEMERINGE, fFRIERS, MTRINELMEY, FHERNMENRIREGEHEIIIGREA.

CRE has always kept the democratic management system to keep a simple, positive and happy work atmosphere. The Company has an employee

relationship team, as a bridge linking the Company and employees, to maintain communications with all the employees, deliver positive energy to
them, listen to their comments and suggestions and feed them back to the Company.

RIMER TRk

Implement the Helping and Supporting Work for the Employees in Difficulties

BmlsE, AFRYT “CEHAFEOER”, ATRMNBIENRRFRIEZIRENRTIRE, TEFESAKARSIE, T2016F48
2,744BRTS51BN, BRSINIARKT 184,000.56 7T, #ZE2016FK, HE23BRTIEE T ARM64.5 5 7THIME .

Food business: set up “CR Ng Fung Care Fund” to organize donation in each August for employees who suffered from major diseases and disasters.
In 2016, 2,744 employees donated a total of RMB184,000.56. By the end of 2016, 23 employees received RMB645,000 of relief fund.

R EpIER

Helping and Supporting Work Report
AR —— B AFEATEANINTEE—NZBER RS, EEE8LImAEANLD,

Chen Zhenrong — the iliness of this grassroot fodder processing employee at Qingyuan Ng Fung worries every Henan Ng Fung
members.

RIRSR T 2015 F 12 BARBERAF AT, AFEMMIIF, EIFD, BEASEE. RIRRE. £20165F
IR, fEBEARE, RAUARZNEE, BRETERLE, RELSRIINNBRES - FERE, EFEEFA
F. BRREELSF, RERB70ZS5HNEESF, RERE, THRHITEEES, BE—ERBANES.

Chen Zhenrong joined Qingyuan Ng Fung under Henan Ng Fung in December 2015 and was engaged in fodder processing. He
loved and was devoted to his job. At the end of 2016, he felt minor discomfort and didn’t take it seriously. He asked for a leave
and went to the hospital for inspection. He was shocked by the result — terminal liver cancer, not suitable for operation. Without
wife or child, Chen Zhenrong’s 70-year-old mother was left unattended. Without money for subsequent treatment, he reached
the depth of despair in life.

BHTXMNER, BRhFRAR. T2kHSE : RELABEEEE, ARRWSHL, | KIRITHHIEN,
BMEENZF, 2E—ENE, ABAFATAN 0% MWIRT —600 AS5i8aiE, HEHE22,190 7T,
BIBARICAMRIRRZR R, BETHRNXIR. BENXREMAREIBENTE.

At this, the party organization and labor union of Henan Ng Fung called on the colleagues to offer a helping hand, showing
stirring and touching to the utmost. In just a week, 600 people, about 90% of the employees in Henan Ng Fung donated
RMB22,190. Carried with the care of the organization and love of the colleagues, the money was sent to Chen Zhenrong’s
home.

p EIPREE 2009 ER, MU TAS ‘RIEHES” KE, SESHI

VB oiEnE ks, EAES. EAREMR TR, KEE2009E6H

Y LUk, BITATSEMSRRINANTE, BEARNKETE
BiE(EHE, BLE2016E9H30H, BEMESHAMESIMRERT
RE, RNENES 172457, BARE BN TRESARRE. &
AR, BAEIEHENIETERE.

CR C’estbon established a mutual-aid fund in 2009, aiming at helping those
who suffer from major diseases and disasters. Since its establishment, the fund
has been greatly supported by the Management as well as the employees of
the Company and running smoothly throughout the past seven years. As of 30 : w
September 2016, mutual-aid fund has already helped 65 C’estbon employee’s . _ o

families releasing RMB1.724 million, supporting those C’estbon families when R EHERHNZRAEERE

suffering from major diseases and disasters in a relatively large extent. The mutual-aid fund of C’estbon helped employees
in difficulties
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BHRARRZRIXEZE(XRT. HEA. REIF)

Care for Employees with Disabilities, Female Employees and Farmers

Bmillss, EEAFFRATERZRIRIPENURATEXEENENE, OFC
BTN AEFATRIWLERET RIS, AFRIAANTEIFLRISENGEHIL T L
RIFERS, N—&RUZHBLPZZI TRASHREM, BNRAFRIN147E3RE
I8 hle—s. SFARE, AFERIEGMNIERE AR RIES310,982.11 7T,

Food business: CR Ng Fung strictly implements National protection regulations for female
employees and provisions of relevant management policies of the Company. Ng Fung Refrigerated
Food and Hang Zhou Ng Fung purchased special medical insurance for female employees. To
maintain legal rights and interests of female employees, Ng Fung Li Hong set up the female
employee committee which provides special care for the frontline female employees during their
pregnancy and lactation. At the same time, Ng Fung Li Hong paid for 147 farmers for insurances
and housing fund and public reserve funds. Ng Fung Li Hong also paid employment security
funds for the disabled of RMB310,982.11.

Rl 53, LBREHT LRI RIZEB (LR IENRIPENNE ) RIT, REH
EYMHR T ITEMRMZIEN . EADHMEESTE P HER T LRI YLUEZA
HAXEH, 20 HALRKR. 7R THESRKR. 7Rk AT RAESE. BNAZHRTR
. mEt. KRISERTI—H=IAFNRIERRIE. SBERIREKEF, A
BRI RERICS, MR,

Beverage business: CR C’estbon strictly compile with the Special Rules on the Labor Protection
of Female Employees ({ ZER T5a{FIP4ERIHIE ) ) to protect the rights of female employees and

~ continuously improve the work environment and all benefits of them. Their rights such as lactation
- leave, maternity leave, family planning leave and woman’s day leave are also stated clearly in the

Company’s remuneration and attendance rules. No night shift and over-time work is needed.

& © Female workers have the same opportunities of career advancement as that of male workers. In

the annual health check, woman diseases are also added to the list of checking.

TETRERFE, ARRTIXUIRKAERN

Strike Balance between Work and Life and Carry out Cultural and Entertainment Activities

B RKBRARZRITMUANFNED, RRENEAXTEXLESRERESIT(2016-2020F ) AUEA, BIFLEARIE
KRTRELUNDFER LR,

CRE has always been adhering to the motto of caring for the employees and employee-oriented, proactively implementing the Sport for All Initiative
(2016-2020) by the State Council of the PRC (ES e R@Sit%] (2016-20204 ) i@40) and providing all full time employees with an annual health
check in professional institutions.

FERBIREAT T “EOIEES", BUMERHTERTYMR I MINBEIZSRSIE, H£2016 Faiz 7 BEKERNPIE
KERES, BREHSTHERMPYERE), HEHALMTRRUNERKE TN, LESVARKRTSS5SLINNEDN, BIF
Il B, BB dtR%E.

CRE headquarters has set up the “Running Club” managed by Wechat group to encourage employees to do daily reading and sport activities
and established a basketball club and a badminton club in 2016 arranging basketball and badminton activities every week and holding inter- and
intra-group competitions. CRE arranged the employees to participate in different marathon activities in Shenzhen, Wuhan, Shanghai, Beijing etc.

LEWEETFEEFE, RIRFRIIXCEREN. SATHE “LORBs" MEFTRERTIEHNM ‘IR BEaTHE,
BMELE. =B BR. £EFAE, FERTIMNEE, NEEFENDEMNRR. BE2016 FART ZXiE, SESTHRKR
EmEh. B BEEES. ‘FEER BEe BERIREEZE" EHF, ILRTEEERRETREBENRE.

CRE puts emphasis of striking balance work and life and carrying out cultural and entertainment activities. We broadcast Night’s Talk €)%, a radio
program produced by our employees, in the WeChat group “Running Club” every week, covering topics of work, study, music, life, etc. to diversify
the employees’ life and foster the communication between colleagues. Several activities were also carried out in 2016, including all the festival
celebrations, team building activities on Lamma Island, “Explore the Nature, Step into the Great Greenery in Shenzhen” etc., to feel the warmth and
happiness in the big family of China Resources.
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UBREANEOC—ERELIETFHEEES,

Customer-oriented concept has always been the operational concept of CRE.

MR @RS

Providing Products and Services with High Quality
RIE R~ @

Ensuring High Quality Products

ER—REBHLSRAERNAT), LB ETEWHN~RRENED.

As a social responsible corporation, all subsidiaries under China Resources Enterprise treat product quality as the top priority.

BB, STEM2014FFBRED S E—MRE" mBED, BEOHSARARASUTF2ESHEERENEFTI, iLiH#
EFSARREEASEREEESES —SREMNREW, 2016 F, SRRBEREETRALIGERESNT AU T L5, BAFHETER
I’

Regarding beer business, Snow has launched the “Snow - No. 1 in Brewing” brand campaign since 2014. CRSB factories with distinct features
across the country are open to the public so that the consumers can physically experience the secrets behind CRSB’s No. 1 sales volume in China.
In 2016, Snow Beer invited consumers from different fields to visit the factories of CRSB in Shanghai, Tonghua and Xiangxi.

ELBI, LBESEREN “REEE — BREREN, SREFBURFAENHITES, FARIE

ﬁeer —EZEH=ZE NmBZE, BERXAFERCHEBEINRYE, FHRRBREREITRIIFREE,
s In Shanghai factory, the state-level beer taste testers” of CRSB, the state-level sommeliers interacted with the university
Shanghai students from Hong Kong. In addition to explaining the ways to taste beer in detail, the sommeliers also took up the
beer identification challenge mounted by university students to identify 4 types of beer which taste extremely similar to
each other.

EBAI, SEHREINESANBEIERNGE .2V O TF. XEENERNNE— I DEHER
Beer RKEEMWREERS, REABTSMES, BLEXAESEREM ; MEXWGIRMUN1-22X0IRE, &
KBEARGIMEREFLSLHEAT.

104
Tonghua

In Tonghua factory, the visitors were led to observe the core process which takes only 9.2 seconds to complete the
process from bottle filling to labeling in a CRSB factory. Within such a short period of time, every section requires the
maximum isolation of oxygen to ensure the cleanliness of the internal air and prevent bacteria from getting into alcohol.
Also, only 1 to 2 millimeter error for each time of labeling can be allowed, which requires the operators to have sound
basic skills.

AL, SERBOEEERTHIEMNESZHRSE. T (NE0HFRBRI, E150FKR2E=E

Tjeer BT 16 SR MAERIE SIERESF 18 NEX KM I BNAEEFTT. 8MIEXFETHK300
A ZPEFLER. RE1,000R1MSH. =51500 2R 1L, FTeeRETMEHT A5 HMEERNE T
Xiangxi FRi&

In Xiangxi factory, we demonstrated the newly established production control system to the consumers. There was
only over 90 staff in a central control room of 150 square meters to control all the production sectors of the factory,
which covered an area equivalent to 18 football pitches, with 16 computers. Every shift needed to complete over 300
procedural steps, set up over 1,000 parameters, and control the valve movement for over 500 times, to complete the
brewing of wort for 450,000 bottles of beer.
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uuﬂfﬁa%tumﬁ.m, SEMSFERRTES SRR, BEIBFRIEZSMmE, 3

EEpsIlS mﬁmrm RAMEBIER I B IRZEIIF 100% . 2016 EZRBFFEBI]

4T HOR L‘S%}EH%EP TAIFE £k, BEK . REFTEFE SRS 130K, B

HIERNERIIAEIR. IT=Ek, REFSRDNRERLEN. 2015FLFHE
2016 FLEBHERETTIRIFER ERES E}xl}iztﬁﬁ Z%“SE 2016 FLEBHERBEARFENTLD
N BRAPZEREMN, ZESEMN,

In 2016, the consumer complaint rate of

\ EESs, f /Iﬂr“I—E*ﬁSPM%Hu BERE, MErmREX. 2016 Fa=Er~

Regarding beverage business, CR C’estbon always implements the SPM all-rounded quality
management and strictly monitors product quality. In 2016, apart from daily outgoing inspection
for products, CR C’estbon also actively delivered products to third party for inspection, and
accepted third party inspection from government departments. Currently, the pass rate for both
internal outgoing inspections and external inspections was 100%. In 2016, under the random
quality inspections conducted by government departments at different levels, random inspections
were conducted for a total of 130 batches of bottle water, barrel water and beverage of CR
C’estbon, with all current announced results were pass. Over the past three years, there was no
safety accident about the quality of beverage of CR C’estbon. In 2015, the consumer complaint
rate of product quality was 0.05ppm. In 2016, the consumer complaint rate of product quality
was 0.04ppm.

product quality was 0.04ppm.

RMELERIRS

Providing Services with High Quality

HBBEEFRBEMRRSITREC —BELCRER, BES, LRASEHTFRAG(FRRIFMEEERNE) (FRRIFESEEH
E), BREFREEAREEXSHROEL, BENERREASTEE. i, REFRSRSHRE. BIOIMBAMFLELL™ R
FREMRS, BHEEBRIFRINRBEFZER, LZERDH. ﬁﬁ{tﬁﬁﬁaﬁ WIRSKPERAEF R EBRERERT, AEFREEEMN
RFE& ; IR RRIFLENG, BRE—RSHE, FRE “WERSFBREEER, BEFRRIF WEIFRSTHE, BAZFHR
E. 2016 F, LASEEERINEFRIF28,336%4, LLiEZ99.98%.

China Resources Enterprise always strives to provide high quality services for consumers. Regarding beer business, CRSB formulated and issued
the Administrative Rules on Compensation for Product Complaints and the Information Management System for Product Complaints, which solved
the problems encountered by stakeholders due to product issues. Meanwhile, in response to the reasons behind the product issues, CRSB conduct
self-inspection and improvement so as to ensure the good quality of our products and services. We continued to improve the quality of products and
services from the supply side. The complaints rate of contaminated beer has been categorized into the quality assessment. We changed our bottle
re-collection method and optimized bottle management at source. We mitigate the potential risk of producing contaminated beer in the first place by
changing the recycling methods and optimizing the source management of beer bottles, thereby offering products with better quality for customers.
We strengthened the product complaint handling mechanism, established a central service team and launched the innovative service project, namely
“Trace back from the customer end so as to reduce product complaints”, aiming to improve customer satisfaction. In 2016, CRSB received 28,336
complaints from customers, with a handling rate of 99.98%.

TS AHE, LEREZRF0 2016 FHIZMARSS 53,765X, RESDLEREFHEI LF20.98% ; ERMEERS S KRB LT
BT, ijj:ﬁ’é}\:'tx)j SRARIERSRE, LM TE2ERLRSERE0RIF.

Regarding beverage business, in 2016, the customer service center of CR C’estbon has offered service for 53,765 times, representing an increase of
20.98% as compared with the corresponding period of last year. With significant increase in handling rate of customer hotline, they put their greatest
efforts in fulfilling customers’ requirements and ensure service quality, thus achieving zero complaint at hotline throughout the year.

FRIPHBEEEER

Protecting the Informatlon Security of Consumers

RS HE, EEEEETSEERIPERENEELXEMRM. £HHEWH. —A—BFENNT, BEEEER—EEFEER
HEEE, REQIMEFHEBSHNMEEARBIHENRE. AENNEEAZTESEG LRI GaNREMY, SEFEHNEZEE
EZMME RSP ERHLOER T HEZEERIPAIER.

Regarding beverage business, CR C’estbon also attaches great importance to the protection of information security and privacy of consumers. When
conducting market research, “one bottle with one bar code” and other events, information about customers will be saved at the centralized data
base of the Group. Only the responsible personnel of the Company and supplier partner can access such information. Responsible personnel of the
Company have to sign the legally enforceable confidential agreement. Under the project agreement to be entered into with supplier partner, there will

be the term(s) regarding the protection of information security of consumers.



54 eEel B RN @
2016 Al 2 TRIERS

BlFT & fE

Innovation Development

BAREUH

Technology Innovation

LSS, EEEXERFTREMRAFRSEFME, FRH|ENED, HPheEA
TR IRE TSRS MRERSTARANHRIER IERE E.

Regarding beer business, CRSB organized and completed numerous technology development
and innovation projects, and won the relevant awards. The most representative project was the
“Efficient, high quality recycling and utilization of carbon dioxide in beer manufacture and its
demonstration project” (B —&MKER . MREWSFIBRANHRIR LERD).

PEBVHSEERERSERR (1K) &

AR5 CUFR

Service Innovation

TEESS, RIS ER 2016 FREARRHERD = RANARSS 85T,

Regarding beverage business, in 2016, CR C’estbon continued to actively facilitate product and service innovation,

WBBERETFKREER, FEFREY, RESHFCNEEKFRAS. FB
I FEGRIRIOKIN + FRIEST. “BIERE S0HAR, BTHEE
ZERERE, MaSERENBERER, BTMRAESEENEETRN
NI

1 Starting from the demands of consumers, CR C’estbon has enriched its product
structure and offered diversified packaging water portfolio. Through innovative
methods such as “the combination of new mini water dispenser + product”
and “innovative bottle cap” etc., consumers can use the products in a more
convenient way, the bonding with consumers can be strengthened, and the
impression of consumers on products of CR C’estbon can be changed and
improved;

MHE= R %, NORK. BEE BHHERR AEHTFRMANAR, FE-REM, BAZSND, BEEME ‘6
IXED” 5

Upgrade of coffee product: From the aspect of “consumers’ experience” such as taste and healthy etc., CR C’estbon conducted product
research and upgrade, enriched product structure and improved competitiveness, thus achieving “innovation-driven” operations;

SRRFFFEEHTRANGIE, UARRITE. MELS. R20%E SBNFEWIBAIR METRIE, PEEMEIIME,
SoREDA, WESLARM, XEEILRBERE, EEREREA—HFNGIER.

3 Through in-depth cooperation with public commentary platforms, CR C’estbon offered popular mobile platform prizes for consumers as
incentive, such as public commentary coupon, WeChat Red Packets and data package etc. The barriers for getting those incentives are
reduced and incentives can be used immediately. This is very practicable and beneficial to consumers. In addition, consumers will have a
different experience.
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China Resource Enterprise always integrates the policies and actions of environmental management and resource saving into the
business development, carries out the principle of sustainable development, and devotes to decreasing the burden generated by the
business operation towards environment. Besides, China Resource Enterprise promotes the concept of environmental protection to
clients, suppliers and people from all walks of life through holding and supporting various events of environmental protection, joining
hands to create a better environment with concerted effort.

TaeRHE
Energy Conservation and Emission Reduction

2016 FE, @t Tl (BEER. LERF. LEEE) Hr-B5E6EHE (TN ) Bt T#16.26%, HTENESRE
BEFE (TTLLMN ) BEETBE24% .. AFEEMMERSE, —FNRGEE, —FIBEGA RS, STUSRMABISAZIBHRER.

In 2016, regarding the industrial enterprises of China Resources Enterprise (including CR Snow, CR Ng Fung, CR C’estbon), the comprehensive
energy consumption per ten thousand Yuan output value (comparable prices) registered a year-on-year drop of 16.26%, the comprehensive energy
consumption per ten thousand Yuan value added (comparable prices) a year-on-year decline of 24%. There were two major measures during the
year, namely software management and hardware transformation and upgrade. All pollutant emissions were in compliance with the government
regulations.

WHLE, SHEPUIETRETERIEESERE, FHEETRERAFERNBAMBIEN ; HIEFET LR
ZH B, FEEALTIX, BEEEEEH.

In the aspect of software, each profit center amended and optimized the regulatory regime of energy conservation and emission
reduction, and continuously promoted the normalization and standardization of the management on energy conservation and emission
reduction. Each profit center also formulated its own annual control objective, streamlined and transmitted to lower levels, level by
level to the teams and groups in the workshop.

BHAE, FFEROFRIMR. BBREENRFITATIFESGE, HITRARSUET R, FERFDRERHFEEKE.
e 2016 FRHRERHHR AR &/ ITAETH 5,996 H( B, £%3,4237%, BF2,1057, 1AE4687).

In the aspect of hardware, each profit center carried out the systematic assessment and constant improvement of environmental
protection and energy conservation and technology transformation and upgrade so as to continuously promote the management level
of energy conservation and emission reduction. China Resources Enterprise invested about HKD59.96 million (of which HKD34.23
million, HKD21.05 million and HKD4.68 million attributable to CR Snow, CR Ng Fung and CR C’estbon respectively) in energy
conservation and emission reduction in 2016.
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As at the end of 2016, there were 16 CRSB

factories equipped with biogas boilers for

the recycling of biogas generated from
sewage treatment.

U U
w/ \g
\" ‘\4
") VN L’.

il SRS LR A R IS IR IR
MERK2016FFBEZERI AR
‘BEMREEERR RE.

The noise and light pollution management
project for piers of the logistics business
won the Silver Prize of Environmental,
Health and Safety Award under the 2016
Hong Kong Green Awards.

E.I-EQEEBIE*U%

Utilization of Renewable Energy

S BARRENT) A ESURSENE, BOMRENEN, BB SHIRRRERTH

ARERENF A, HRWRIET SKEBSNEWR A, BRoBWNERERATER, #
MRESENHR. BE2016FFK, S 16REESHEEL EEBSHRF, O
WRIBISKIBS,

The utilization of renewable energy can effectively enhance energy efficiency, thus reducing the
influence on the environment. Our beer business actively explored the use of renewable energy,
actively promote the recycling of biogas generated from sewage treatment. Bioenergy will be fully
recycled and used in production, thus lowering the emission of greenhouse gases. As at the end
of 2016, there were 16 CRSB factories equipped with biogas boilers for the recycling of biogas
generated from sewage treatment.

BERNEEE
Biogas collector

BRFHIIERE

Biogas purifying compressor

HIEEE

Environment Management

RIEEER “Z%@?)E%Eﬁ, Iﬂ%?)l:nz{u{é BEMIEENL B, 2016 FE, &
EANCINIYS e S SN A=E=2S) bl ZREZER=NHLEEF AR,

Striving to the philosophy of “safety is essential for life, environmental protection creates values
and healthy brings happiness” of CR Group. In 2016, China Resource Enterprise focused on
corporate environment and surrounding areas, and attempted to maintain the public environment
through various measures as different dimensions.

Wim S5 R RS RAFE IR N U ER B K RIAER, B REEXBmE
DEME &R EAREA R HINAES ST Y ER T/T\f“& NAN-REA NS &% 78 12@5@
RIX2016 FEBEBEUAR “BEMRL2EHER" R

The logistics business has adopted noise and emission reduction management measure and
improved the lighting system for piers at night. The implementation of relevant measures was
monitored simultaneously, thereby reducing and minimizing the impacts and disturbance on
surrounding area and the public by the noise and lighting at Yuen Fat Wharf in Hong Kong. Such
project won the Silver Prize of Environmental, Health and Safety Award under the 2016 Hong
Kong Green Awards.




Responsibility

Partner

==
LV




59 Zotbpuranine QROS00UBO

SEEkEFERERRK

Growing Together with Cooperative Partners
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Solving the Difficulties in Obtaining Loans by Distributors through Collaborative Development of Industry and Finance

TS, AHE N IEABEERNUIKRERE iT%ﬁE’rgE'\Jﬁ“, EERERRS REBMERRTHITNEEE. BIEZXH
RINBAb %, ETARYESITHNKEXZESX, NEEBREARNEEME. 2016F6 7, BIEBRITETFNI15CZTRENE, B
NEFTRETREREEE, BR K. A BE. @&, /I, M@, BIt7 10810, BARRT h/N B EFEER, (2
TIREMNDHET, LMTRIT. IRE. EEBNSHHER.

Regarding the beverage business, CR C’estbon actively negotiated and cooperated with its affiliate CR Bank in order to fulfill the demand of
numerous lower-stream distributors on trade receivable financing and order financing. Through several rounds of discussion and communication,
together with the joint risk management mode established based on dig data analysis, distributors were provided with working capital loans. In June
2016, with the credit line of 150 million granted by CR Bank, the lower-stream distributors of CR C’estbon in seven provinces, namely Guangdong,
Guangxi, Hainan, Fujian, Jiangxi, Hunan and Hubei, were benefited. This has solved the problem of difficulty in obtaining loans by small and medium
enterprises (SMEs), promoted the marketing of CR C’estbon, and achieved win-win situation between CR Bank, CR C’estbon and distributors.

FERVA=L V]S

Establishing Database of Qualified Supplier

PSS, 2016 FLABRERIEQS( SRR ERINE ) M FARSHENFH2LHT T ZRERFZ( EFRAAENERER
Biz), BERREZMNE, RIEFRER, SNHHEZTE TE’\J@IM%L)\%J&E%, AT, TRFETEBHEZEHNE
BUNEHER.

Regarding the beverage business, in 2016, CR C’estbon carried out several qualification audits in total (two of them was conventional qualification
audit at regular intervals) on the platform reported suppliers in accordance with the Selection Standards of the Qualified Supplier. Through this way,
the suppliers were audited on their qualifications. According to the development requirements, the suppliers who passed the on-site audit would
enter the alternative catalog, and those suppliers completed and passed all audit would enter the qualified supplier directory by the requirements of
the Selection Standards.

TR, T‘L’EI—EE*Z\ MipEAt, S/ NMENENEN=IE. BXFTIER. REAR. NFEE. §5ERRENES
B EXSENEHITEEITE,

For new suppliers, in respect of qualification audit and on-site audit, the audit team conducted comprehensive evaluation on suppliers from different
aspects, including the “three licenses”, relevant permits, quality system, on-site management, commercial qualification and capability of the supplier.

=iE. 8K
Ve IEHR
The “three licenses”,
relevant permits

H AL R AR
Audit for new suppliers
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HEEe

Cooperative Platforms

BB, EEEREEAENFRFES, SN, . BRRUEFREFE, SMHEFRE, BTLALERMEE, LARY
REPNGIEHE.

Regarding beer business, in order to achieve co-development, and share industry experiences and knowledge so as to achieve win-win situation

in benign competition, CRSB has established sharing mechanisms and platforms, and cooperated with governments, enterprises and research
institutions etc.

AfERE AERE
Type of cooperation Details of cooperation

BREE EHFREI 218, EHISHEFARE, EeItAREERR, MHRFHEIBINE

Cooperation with Facilitate green factory construction, promote local economy development, enhance life quality of
government local citizens and contribute to local environmental protection

®AiE&1E S5EEREMNE. BT/, ERRAEERR

Cooperation between Cooperate with beer equipment suppliers and industry peers in order to jointly improve beer
enterprises quality

REEIE HEZI-FREFEFEE, THRSEERE

Cooperation between Jointly establish industry and academic cooperative research platform and continue to improve
school and enterprise beer quality

FEERTITXHEAT—EHREFSIHMHE. XiE. KR, Br3mAMAERKREE, BURCEEXR, SHARSEHIETES
B RIERTWFR., HKIEHIREARZR . XEHRVHEHIFOFRREASTRR. REKENDFIEN16F,
For example, the regional companies of CRSB in Liaoning have always strived to cooperate with local colleges in Shenyang, Dalian, Tieling and
Huludao, and established cooperative relationship between schools and enterprises. They have conducted talent exchange program and joint

education program with Shenyang Equipment Manufacturing Engineering School, Dalian Light Industry School, Tieling Occupation School and
Xingcheng Occupation Training Center for 16 years.

MBI SRR . BN/ HE S L

Preventing Commercial Corruption and Establishing Anti-Corruption System for Supply Chain

21 Erg Al e

Prohibiting Commercial Bribery

20165, Emils, LEAFEETEASEITBIMIAN ‘REWVER" £, BHSEELFSFENGFELETMEEIEEK. YR
REMBR U AIMEIR SRR IE 51 as

Regarding food business, in 2016, while modifying its model contract, CR Ng Fung also clearly added the “anti-commercial bribery” clause, specifying
that partners, who are cooperating with CR Ng Fung, cannot obtain improper rights and interests by monetary or material means or other forms of
bribery.

ﬁEBE\ ll—‘—|_l_

Stipulating Sunllght Declaration

2016 FHHRAFTEHITEEERAN(BITRWERNE), RERIFXENIRBERSTIENS ‘BXES", EXRMERIFAET.
LEAFRESSBRRREENNARELUKERNAXEE “BAEAIEN", NEIEMER EBEMARBE,

CR NG Fung strictly implemented The Regulatory System of Bidding and Procurement of CRH in 2016. “The Sunshine Declaration” was attached
into all bidding documents and procurement contract, which must be abided by all bidders. All relevant staff of CR NG Fung participated in
the procurement and bidding work should sign the “Honest Employment Code” by the way of commitment letter, intensifying the employees’
self-discipline from the system and requirements.



feEe W BRAT
2016 Al 2 TRIERS

01

IERAXER

Improving Media Relations

Gy

H5EE

Management of Public Opinion

®@Q0O0OR000SO

BRIxE1E

Media Cooperation

A

XINEE

Publicity

R SS, HeiRte EE 24 /BT BB
it £, @7RBREIREIE, RIEMEH
BREXEENEBNE, IATEERE
RITWHRRES ; AHHHUARITH,
K2 fm RS AT M SR R B B A (S SN
X

Regarding beverage business, on the basis
of 24-hour public opinion monitor, CR
C’estbon has established weekly reporting
system on public opinion, and managed the
trend of public opinion on all relevant brand
information, thus providing information about
industry and competitive products for the
management of the company. This also timely
provided effective information and data for
marketing and public relation activities and
responses to unfavorable brand events.

2016 FE AR ECAM T IRA X R EE
CRM, BIHEAETRE, BIITRE.
EEMH. AMRESRER, MINER
5CCTV. #H&EW. R, B, BHRE
REZR2EUBERKRTESERR,
B, ERFESXEFR, HERAETE
= XEARA TR .

In 2016, CR C’estbon has formulated the
CRM media relation management system
and established media resource database,
thus effectively managed media through
the classification of central media, national
media and local media. CR C’estbon
has successfully established cooperative
relationships with numerous national
major media, including CCTV, XinhuaNet,
Sina, Tencent and Southern Weekly etc.
Meanwhile, CR C’estbon has also expanded
and strengthened the media resources in key
areas based on the needs of different regions.

Bells, EHAFANAR. 25%=
BEEMREEES, B2012Fk2E
L5F25E-—YEENMN ‘FERME
REEX FM, 2016 FERESRES
hEREMmE, ANE “FERERSIAE.
tbsh, 2016 9F, HERFRIK “G20
MHMESEY 2 SHNM B, ‘&8
TVBRESEBASEHERRER". “H
ERExes—— B WERITFNAAAL

AN S
®ik” RE,

Regarding food business, CR Ng Fung actively
organized and participated in third-party
national brand promotion activities. It has
participated in the activity of "Awards for
Outstanding Contribution in Food Safety
and Public Health" held by yicai.com for the
5th consecutive year since 2012 and was
shortlisted for "Annual Health Leadership
Award" by standing out from the competition
in 2016. In 2016, CR Ng Fung won multiple
honors such as “G20 Hangzhou Summit
Ingredients Supplier”, “Agent of the Most
Popular Non-staple Food by Hong Kong
TVB”, “China General Chamber of Commerce
— AAA Grade Credit Enterprise”.
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KR =RAE
The Governmental Responsibility

(OSERIAT

Paying Tax According to Law

KEEEEMENM EH—SNENTERAEE, URINEHERENE2ERE, BARERSLENSESL. REKMENL, UL
BIFLEEXNHS MG, TIRETRENHENTSET, 2016 5F, LANRIMEITART 7744127, DERFEOIERIL.

China Resources Enterprise has further strengthened and optimized the existing tax liability management, and enhanced comprehensive optimization
on system and procedures. The daily tax handling was promoted and made it centralized, systematic and legally complied, thus effectively prevented

related operational risks, and earnestly implemented the social responsibility of paying tax according to law. In 2016, the total sum of the tax paid by
China Resources Enterprise amounted to RMB7.744 billion, continuing to contributing tax revenue for China.

LEoh, EWMERIRE49% BN 2T, LEERSRESNARMEREN, RRIENINSR BN F el EETEABR KB IRIOEA,

In addition, in respect of the acquisition of 49% equity interest in CR Beer, China Resources Enterprises cooperated with tax authority in providing
relevant information, and actively facilitated the completion of tax declaration and contribution in China by external counterparties.

REEF

Safety in Production

REEFNELRERKTFEHSEREZRIIENTFR, 2016 F8H22H, LI MMEHEEEHS ERAR
BRIME . RBABDASERAS, MITMAREREEEHSZRSMRMNIB,

The establishment of safety production department is subordinated with the commencement of EHS department
establishment. On 22 August, 2016, the headquarters of China Resources Enterprise commenced the establishment of the

EHS Management and Control System. Based on the personnel appointment and dismissal announcement of the company,
the Notice on Adjusting the Members of the EHS Committee of China Resources Enterprise was issued.

{RALRIATREER
Optimization of
organizational
structure

LA RHES T4 REHSIRETF, ARIEEEARIIESERMY, BEF2016 FREBARERBFELISE

WERREEE
Inspections
on strategy

implementation

TINT
Facilitation of
special works

FIEEIREE
Protection of
training system

=HERFR, HARENEIERRREERMBEREY “ELE.

The headquarters of China Resources Enterprise conducted four EHS inspections. In order to ensure the independence
and objectiveness of the inspection, the professional third party institution was appointed to conduct major inspection in
the month of safety during 2016. In addition, it also arranged “review” on the result of major inspection of the Group and
relevant rectification for enterprises under China Resources Enterprise.

FEEEUUSHFR, HXWEARUEMFEXRBRENNESER, BIEMLL2ERME, e, BHUXES
BRLeEE, #—SHIERESEH.

IESEY XERATHRITSNEARE, X XEMNSHNNER. EEARISELAR. KzE5
HEEEEXS, FREHTAESRSLZ2ME, NMIRa T XL2RY, AR, 5P BXxp%#H
ANTKfE, BTUENRZINZ2ERTENEM, FHRIK(2015-2016)LHERE » S EHS M E Ak
K,

Based on the operation characteristics of CRE, with the focus on similar major risk exposures from forklift and ammonia
liquid exposed to the Company, China Resources Enterprise has regulated and strengthened the safety management on
forklift and ammonia liquid through special safety management project, thus further preventing the occurrence of accidents.
For the beer business, in respect of numerous types of motor vehicles, administrators and operations, as well as related
parties such as contractors and suppliers accessing the plant zones, China Resources Enterprise continued with its works
on separation of vehicles and pedestrians and safety upgrade through the project on standardization of road design and
relevant application in plant zones, thus improving the safety factor in plant zone. Government representatives, customers
and related parties can feel the importance of safety management under our works after they have entered into the plant

zone. Moreover, the aforesaid project has won the Project Performance Award under the CR Group Outstanding EHS
Award (2015-2016).

BEREEELEHS EBMEHE. 2016 F 128K, HeIHR
[LEEEMNRENEI,
CRE gradually optimizes its corporate EHS management system. As at the end of December 2016, China Resources

Enterprise, along with its subsidiaries, appointed professional third-party institutions to conduct training on the new
standard for safety management on forklift and ammonia liquid.

BEEBEE=1TUNEHFREYESR
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Construction of Community

NTETRENHESEE, RRPERLILER, 8RS, LEAFRNARESENELS, BREFEREZERTTIARE
S5#%k. R faEe. J4tAEaK. BEil. BEEHE. SNEX. ZHERFEERTANFENE, AIEZRIBEEZR
MEEM. BEPMTEHFER. 50 T PEBFEEMSHRILFHFIEFTFEREL, BRRILI ST RICARRTT 5EERRA
RS, ASMEELFESTHEE ‘=R AENTUEN, ARFEANKVEETEM, LEFENEEAEEEERRYT &, IR
HRUFRNEITEBRANGAE/NMEBIETERT.

Regarding general food business, to practice the social responsibility as a centrally governed enterprise and explore the road of agricultural
industrialization in China, CR Ng Fung actively developed the Hope Town business and selected economically backward towns for industrial
development and support. Now, CR Ng Fung has completed construction of Hope Town in various areas such as Baise (Guangxi), Xibaipo (Hebei),
Shaoshan (Hunan), Gutian (Fujian), Zunyi (Guizhou) and Jinzhai (Anhui), and commenced the construction of 10,000-mu cherry tomato planting
base, breeding farms for chicken output of 1,000,000 and egg output of 500,000 and the cultivation and breeding farm for Dongshan goat, which
effectively improved local villagers’ income and quality of life, and cultivated a team well versed in “issues of agriculture, farmer and rural area”, which
provided the foundation for exploring modern agriculture. CR Hope Town model is gradually expanding throughout the country. Meanwhile, the Hope
Town in Jinggangshan (Jiangxi) and the Hope Town in Guangiao, Haiyuan (Ningxia) is under construction.

HEN S

Sy —1

Charity and Public Welfare

FNRRSE5EEQD, KEXETSER, BOIEMRI. HESIHNE 2RSS mE, KELRIRER.

We actively participated in charity works and gave full play to the spirit of caring the society. Employees, consumers and suppliers are encouraged to
actively participate in charity works and contribute to the society together.
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Public Welfare

2016518, XA BENEXFESHARTHBLED ‘REKRBRT, ARRIERA—RFABEEARBEKE, 25%=
TITRETFHESXILERAB RESAAIR, MERBSNKRALRRE . ANBHIERARIE LE.

In January 2016, CR Beer sponsored and supported the “Oxfam Walkathon” organized by Oxfam, a charity organization. Employees of CR Beer and

their family participated in the Walkathon at Pak Shek Kok Promenade in Tai Po, aiming to raise public awareness about global poverty and social
injustices, and response to Oxfam’s works on poverty alleviation, humanitarian aid and public education.

KRERIE

Post-Disaster Rescue

Rk sS, CHBEEEIHEE—EMKR D RIRMBNG . ERERENAEXEE T EENMERE, #HiEZHiblSEA
SEBRRRRBRMRYRHTHIE. BE2016F2BHEIA+E, H250FEYLEAT 220 KK, SMEF6e15HK, LK
K RESTANEARENIZE 10K, BELR. £ T2 LEEXT, LBEEFEAFK26,000R45E.

Regarding the beverage business, CR C’estbon has established and formulated a series of instant response system for disasters. Companies located
in affected area where disaster occurred will make prompt response and coordinate with local business teams and distributors in order to deliver
rescue materials quickly. From February to mid-September 2016, CR C’estbon has participated in over 10 rescue campaigns form major disasters,
including the 20th February Kaili Jianhe Fire, the 15th June Guizhou Liping Flood and the Great Flood in Northern China, covering areas in Eastern
China, Central China, Beijing and Tianjin, and Southern China etc. Over 26,000 boxes of C’estbon purified drinking water were donated.

BiE) RESH M BEnEE (F8)
Date Disaster Donation (box)

2B20H LS 2020 KK 1000

20 February The 20th February Kaili Jianhe Fire ’

5824H ERHERAETEE 3000
24 May Charity donation for Jian flood ’

68 15H RYEHB15 R 600
15 June The 15th June Liping Flood in Liping County

6H21H LRt XK R EB 625
21 June Donation for flood in Southern Anhui

6821H et XK R ETR B 13.400
21 June Donation for flood in Central China ’

7B21H FICIX MRZ A RERBKEZ KR 400
21 July Flood in Xiaxi County and Wawu Dongzu County in Tongren

7B23H EIEI = AR 3.000
23 July Flood-fighting in Xingtai, Hebei ’

8A16H (M LRI RATED 1.000

16 August Typhoon rescue campaign in Danzhou ’

9816 H B THREsER 1000

16 September Typhoon rescue campaign in Xiamen ’
98 18H BigTEmiftK 1000
18 September Flood in Panzhihua ’
9822H ~EEAPERERENKRE 1000

22 September Extreme heavy rain in Dayao County, Yunnan Province
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FEA

Economic Responsibility

BRI AME F BT EERTN, FFRTUIIR, @SR, EeRERNIRIENTEET.

It will keep a close tracking of the macro-economic situation and industrial trends and changes, carry out the industrial
benchmarking, reinforce the analysis and research, and enhance the capabilities of fast reaction and flexible adaptation.

SN ERETLE, THORBMADES. RS SRR AREN E.

It will fully facilitate the implementation of internationalization strategy of the Group, and create values for its shareholders by
promoting business development using the two markets and two kinds of resources.

BUARTE, LM=REFEERL ; LUPRAIMFE, S eIH.

With the organizational reform, it will realize the launching of three-level matrix management; with the cooperation, it will push
forward the business innovation.

=R

Employees Working with Happiness

THEEASTEERRR, FBEABALENS, FEFRATBINEER, HERFASTEEIIEREE.

It will continue to improve its talent management system, standardize the mechanism for recruitment and human resources
allocation, and continue to build up its talent team and enhance the efficiency of talent management.

ARG, HEEHERENERE, BESEX. ZHE. Z2FB. SERNSTHAMER.

It will optimize its incentive system, continue to promote performance management on all employees, and establish the multi-levels,
multi-dimensions, multi-means and multi-results diversified incentive system.

mIrRTiFR, KTRESE, XERTRIER. OBRERE.

It will listen to the demands of the employees, implement democratic management and pay close attention to employees’
occupational health and mental health.

EREE

Client Responsibility

MEREFEEARER, RIRUNRIR, BATRIRSRE.
It will strengthen the construction of management system of client, positively respond to the complaint, thus to promote the quality
of products and services.

SEFREFHEERSE, IMBREFNEGERP.
It will continue to carry out the investigation of clients’ satisfaction, and reinforce the protection of the rights and interests of the
clients.

REFRRELENH.
It will optimize its product quality and safety system.
MARHARIZN, ENREEIF. Fmelih. RARIZ0E, NBRERUAESTHINERE.

It will increase the investment of R&D, promote the innovation of brand, products and technological crafts, thus to provide more
diversified options for the consumers.

k=T

Partner Responsibility

B “HSFET (INEN, BTFEWER, RNAELSSES,

It will uphold the value of “honesty and credibility”, act credibly in its commercial activities and fight against unfair competitions.
1BF “eE+, HERWENFIBERITA.

It will adhere to the “10 Don’ts of China Resources” and strictly prohibit corruption in commercial activities.

IR EEIE, SHNHKIIHERE.

It will strengthen supply chain management and strive to achieve win-win situation with suppliers.
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Environmental Responsibility

o EHBWREEFIRENAIRIE,

It will push forward the work of accomplishing normalized safety in production for the enterprise.

o RIRMEHTRERHITIF,

It will positively push forward the work of energy conservation and emission reduction.

o INSREWIMFERIPTAF, M0SRINERZRFHREITME. ESRIPIE.

It will strengthen the environmental protection work of the enterprise, reinforce the environmental assessment and ecological
protection work in the construction of the projects.

ST

/\J\

Public Responsibility

o BA%EHRZ/NAMEB, Rks5FE/NENEIRIE.

It will cooperate with the CR Hope Town project and actively participate in the construction work of the Hope Town.
s FEARARFENHLIEmE.

It will continue to launch characterized social responsibility projects.
o RFEXINHEE, HTBIRFRE.

It will continue to focus on charity works and allocate its resources effectively.

=TS

Responsibility Management

o BER(HKHEEAMSEABTENE), ERE2ATHSEARR, BAHSHIEEE
It will publicize and implement the Administrative Measures on the Social Responsibility of CRH, thus to enhance the awareness of
social responsibility of the entire company, and promote the capability of social responsibility management.

o WHHSRESEUNHHERENBEIERE, TEENG .
It will facilitate the effective means for the integration of social responsibility and corporate culture, and optimize implemented
measures.

° BD?iiulJHS'Zum\ 71<1 éﬁ% g ﬁﬂ?ﬁ%lﬂfﬂgo
It will increase the opportunities for training and exchange and the compilation of the case of social responsibility, and enhance the
work of special study.

o IBHSEMETFNEZ. NESHSRETESBAT . RETETHSREFHRERR,

It will reinforce the appraisal and examination on the social respon8|b|||ty, improve the weakness in social responsibility and continue
to optimize the social responsibility organization and system.

o METELHIUHLFAERS, EESEHTSRELE, BHESFERNEIBSRN, MBESFRENRNE
RBER.

It will regulate and perfect the idea of social responsibility of China Resources Enterprise, extract and summarize the practice of
social responsibility, promote the inside and outside communication and exchanges of the social responsibility, and strengthen the
publicity, implementation and popularization of the knowledge of social responsibility.
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Key Performance Indicator
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KRGEIR 2014 5 20154 2016 &

Key Performance Indicator Year 2014 Year 2015 Year 2016
ZFREE
Economic Responsibility
B 2%
Total Assets HKD (a hundred million) 1,815 1,618 899
BT z%m
Net Assets HKD (a hundred million) 640 361 236
EEF S 5
Rate of Return for Net Assets % 0.52 (11.17) (19.82)
=R N f28m
Operation Revenue HKD (a hundred million) 1,689 1,736 1,393
AESE (FE) fzBm
Total Profits (before tax) HKD (a hundred million) 18 (41) (45)
BAFHREIE .
Rate of Return on Total Assets & 0.99 (1.97) (3-24)
EE & REREER
Rate of Value Maintaining and Increasing on the State- % 127 62 79
owned Assets
B RSB fz7m 87 82 41
Total Investment of Fixed Assets HKD (a hundred million)
(A=
Social Contribution
ST SR
RIS A 256,000 269,715 100,754
Total Number of the Employees people
FBFAL AL A
The Number of Newly Increased Employment people 41,500 13,715 16,530
AELR LG ER fzBm 21 23 19
The Total Amount of Taxes Actually Paid for the Year HKD (a hundred million)
RENTEXH 128m
Expenditure of Charity and Public Welfare HKD (a hundred million) 0.13 0.07 0.05
RTHME
Employee Responsibility
EANEREITE .
The Signing Rate of Labor Contract o 100 100 100
HoRREER .
The Rate of Coverage of Social Insurance % 100 100 100
B R .
The Rate of Coverage of Health Check o 84 9 100
= EEI‘L‘ Z %z 4
RIEFIESE % 100 100 100

The Rate of Coverage of Employee Training
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KBEBUEIR 2014 £ 20154 20165
Key Performance Indicator Year 2014 Year 2015 Year 2016
RTINS e
a EIJ}X N N E FE/E 2,'7 399 270
The Total Amount of the Input on the Employee Training (ten thousand HKD/year)
MHEEE LA
HIEEES L] - % 21 26.5 22
The Proportion of the Female Administrator
F¥RTHEK (BESPRER T FEANT, EiH
REMRRE, MBEERT)
The Input on Helping and Supporting for Employees
in Difficulties (Contains subsidizing the children of the ¥
o ) . AED 750 409 232
employees in difficulties to go to school, paying a visit HKD (ten thousand)
and conveying greetings to the family members of the
employees in difficulties, and helping the employees in
difficulties)
ER&EE
Client Responsibility
EFPRIFRIRGIBE SIRIFHLE
The Proportion of Dealing the Feedback on the Client % 100 100 99
Complaint Accounting for the Complaint Number
ReEFRINERE
Safety in Production & Environmental Responsibility
Ti5 ¥ NS
ESR LR o - 1,133 155 52
The Number of the Occurrence of the Industrial Accident time
RTHTAE A 3 6 ’
The Number of Casualties of Employees people
338,209
(EephAER
82,800 h=ht, 3
Tl NIR AR ) (in which CR
Z=a x 1,396,865 2,801,246 )
Safety Training person-time Ng Fung accounted
for 828 million class
hours instead of
person-time)
REEFHRN ;
= R ) ) HED 18,155 14,805 7,826
The Input on Safety in Production HKD (ten thousand)
eSS E
ERIEIE =S y % 100 100 100
The Rate of Coverage of Safety Training
TR RHFR AN BER N %
The Input on Technological Transformation of Energy 12,125 16,685 5,996

Conservation and Emission Reduction

HKD (ten thousand)

T REEFRN S DRERHRASERAN / RIEIISE AER AR, TEREBDHAIE, FLIZ0.8551489BMICKRESH.

Note: There is no statistics in HKD for The Input on Safety in Production/The Input on Technological Transformation of Energy Conservation and Emission Reduction/The
Total Amount of the Input on the Employee Training/The Input on Helping and Supporting for Employees in Difficulties, figures are converted based on the exchange rate of

RMBO0.85514 to HK$1.
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Statement of the Report

AMRESEECIIRTRAENEWHSHERS . RERB(LEBEALSTETEEERNE) 2NE, TENBEHALFREEE
B, BTRASRIE. RLKRE. BFHRE. K#ERE RERE. H2REERENEZES.
This report is a corporate social responsibility report independently issued by China Resources Enterprise. In accordance with the regulations of

the Administrative Measures on the Social Responsibilities of China Resources Group, this report mainly describes the responsibility management

implemented by China Resources Enterprise and key information from the aspects of implementing the shareholder responsibility, the employee

responsibility, the client responsibility, the partner responsibility, the environmental responsibility and social responsibility.

RS FEMFRIE

The Reliability Assurance of the Report
REFEAREABT A FETTERICE . RS REEKRE
iw, FAXEATESME. EHETELRE.

The company makes a promise that there shall be none false records,
misleading statements or major omissions in this report, and it shall
be responsible for the authenticity, accuracy and completeness of the
contents.

IREEEEE

The Time Frame of the Report

2016 F1B1HE12831H, MoAFEL EIXTHE.

From 1 January, 2016 to 31 December, 2016, partial contents exceed
the above mentioned scope.

R SR mEHA
The Issuing Period of the Report
el I SR ERENFERS.

The corporate social responsibility report of China Resources Enterprise
is the annual report.

e S #E AR
The Statement of the Report Data
R EPRVEIERIEFT A BAEEGFE B RITRREIE.

The data in the report comes from the company’s internal document
and the data from the statistical information system.

RESBIRE
The Reference Standards of the Report

FEHSBFR(FERIHSREREHHIERE) (CASS-
CSR3.0) (LA REEEMIE ).

Chinese Academy of Social Sciences (CASS-Compilation Guideline of
the Chinese Enterprise Social Responsibility (CASS-CSR3.0)

The Administrative Measures of Social Responsibilities of China
Resources Group.

RETRIBER
The Title Statement of the Report
‘R (RH) BRAT)T L “EIEERT. ‘Ll “SB T

“China Resources (Group) Limited Company” shall be referred to as
“China Resources Group”, “CR” or “Group”.

‘LERBNEIRAT)” I “ReEellk” . “Hee)” RN,

“China Resources Enterprise Limited Company” shall be referred to as
“China Resources Enterprise” and “CRE”.

RS YmHl/\A

The Compilation Group of the Report

XihzE ., AR, FEN

Liu Xiujun, Tian Tian, Lee Wai Yi

IR EIREL
Access to the Report
A EESEFEEOE S ML (www.cre.com.hk) FXEL,

Please log into the official website of China Resources Enterprise
(www.cre.com.hk) for direct access.
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97| Bt REEARIR S . Ak
ihBh TR EN R LR PIRLRVEX B, FHEEES)0755-25988453,

Thank you for reading this report. Any of your provided comments and suggestions is greatly appreciated to make a continual improvement on the
work of social responsibility and the compilation work on corporate social responsibility report by China Resources Enterprise. Please assist with

filling the answers of the relative questions listed in the comment feedback form and fax to 0755-25988453

EWNAR T EWHESFERENSMETFNZ

What is your general evaluation on the corporate social responsibility report of the Company?
O —f& General

O #F Good O BYF Better
ERBEREAQNTEF . SR ENEREMN
Do you think this report could reflect the significant impact on the economy, society and environment by the Company?

RINAARIR
O AT f# Not familiar with

O —f% Generally
How do you think of the clearness, accuracy and completeness of the disclosed information, data and indicator by this report?

O BE Yes
IANNKRIRSHIRERFE .. HUE. 18RRI . Eih. BEEWNM
O B Lower O 1 Low

O B High O &5 Higher O —#& General
INAARBERSEF . RIFIEX AR ES EHIS 0D
What is your comment on the aspects of client service and related parties’ rights protection by the Company?
O # Bad O RTfi# Not familiar with

4.
O —H& General

O £ Better
Your comments and suggestions on the company’s social responsibility and the report are appreciated to put forward in this section

O #¢ Can
B ABHSRELFENARSHEIFEN, BELRES .

e BIRAE

China Resources Enterprise, Limited

201798 28H
28 September 2017



